Therap National
Provider Administrator
Conference in New York

S E R V I C E S
Feb 3 -5, 2009
Fishkill, New York
Room Salon C&D Salon E Salon A Salon B Georgian Kristopher Salon F
Date Time
Session Beginner Intermediate Advanced Advanced Discussion Adv_anced _User Billing
Discussion
2/2/2009 Pre-Conference and Dinner for Early Arrivals
MON
2/3/2009 8:00am - 9:00am Breakfast (Eatery) and Registration (Help Desk outside Salon C&D)
TUE 9:00am - 10:15am 1 Conference Introductions (Salon C&D)
T Fingerprint Logins and Advanced GER
Communicating in x 2 N 3 N )
) . X . Scanning Directly into (Incident Reporting) P Global ISP Library for
10:30am - 11:30am 2 Therap: T-Logs and Personal Finance Therap (Attaching and Management Electronic Signatures Advanced Therap Users
SComm 4
External Documents) Summaries
Introduction to Provider .Pfgi;n\gﬂmsgﬂﬁg B; Introduction to Therap's
9 -12: i i =t ’ | Training Management i illi
11:45am - 12:45pm 3 Administration Health Tracking Staff Scheduling Advanced ISPs Configuring, and Sys?em (TI\%S) Introduction to Billing
Implementing
12:45pm - 1:45pm Lunch (Salon C&D)
Training your Staff to Use Therap:
1:45pm - 2:45pm 4 New Agencies: Learning about Therap Automated Training (Salon C&D)
Experienced Agencies: Creating New Training Scripts (Salon E, Salon A)
Using Therap ISP Plans | Working with CaselLoads B 5 . B
. _a GER Help, Support, and . Brainstorm with Masum | Training Materials for
3:00pm - 4:00pm 5 (Incident Reporting) . to Meet Your Individual | and Super Roles to about Workflow Advanced Therap Users
Planning Requirements Define Staff Access
An ;,T;?:uljgfgnfslsp Communicating in Training Your Staff to i - Brainstorm \{vith Sue
4:15pm - 5:15pm 6 ! ¥ Therap :: T-Logs and Use Therap: Therap's | . about WO"K'HQ with Reports from Billing Data
Programs, Data, and SComm Automated Training Administration Records Families
Reports
X X Therap Extreme Jeopardy (Salon C&D)
Sl = G v Sign up at the Help Desk to Play
5pm Dinner and Video Game Night (Salon C&D)
2/4/2009 7:15am - 8:45am Breakfast (Eatery)
WED 8:45am - 9:15am 8 Sue Swenson - Disability Policy: A Report from Washington
9:15am - 10:15am 9 Training your Staff to use Therap: Working with our New Materials, Creating Agency Specific Training Materials (Salon C&D)
Health Tracking What's Cooking in d d id ‘erénstt_?_gr‘;mgzﬂfsfm Working with Families
10:30am - 11:30am | 10 Including Health Care Behavior Tracking Therap's Usability PabvEIEE [Pl ut Therap Security | ¢, agyanced Therap
Administration Access :: Super Roles,
Reports Garage? Users
Caseloads, etc.
. 2 havi i Medication Statewide and Multi- | Therap and Excel :: The | Panel :: Working with TMS for Advanced Tifiesli Bill
Hilasi = L2 i [ERlEe VRGN Administration Records Provider Features Joy of Pivot Tables States and Counties Users TEETE (e
12:45pm - 1:30pm Lunch (Salon C&D)
1:30pm - 1:45pm 12 Therap in Bangladesh (Salon C&D)
i o Caseloads, Supe Roles,
1:45pm - 2:45 13 ISPs for Begi G | Event Report: C;Sasri:mvﬁrolsai;?i ) P I Fi Brainstorm with Sajadul and Brovider
:45pm - 2:45pm s for Beginners eneral Event Reports qrﬁ ersonal Finance about Customer Support P o o
grap Advanced Users
. . Therap Policies and . Panel :: Expanding
3:00pm - 4:00pm 14 Using Thsirapol;itelp and | Event gimgrvsr:les and | procedures :: Creating Repomsrlgt;?i(isUsage Therap use into New Advanced TMS Billing Users Group
pp P 9 and Sharing Modules
. . Getting Started with Demographics :: Therap in the Future :: Disability Policy :: A —
Al = S 15 Therap IDF / EDF Therap 9.0 and Beyond |  National Perspective Panel :: Billing 102 Uses for an ISP
elp Desk
Track 4. Track 5 Track 6
Track 1 Track 2 Track 3 Agency Specific Workshops Billin
(Sign up at Help Desk) | (Sign up at Help Desk) 9
2/5/2009 |7:15am - 8:45am Breakfast (Eatery)
THU 9:00am - 10:00am 16 Therap Training Games (Salon C&D)
Workshop A: Developing
10:15am - 11:15am 17 Rl 2ATD ety Implementing ISP s Therap in New York Agency 1 Materials to Train your Advanced Billing Issues
for New Users Staff
. 10~ Panel Discussion :: Reporting and Usage Workshop A Whatis a Waiver?
e - P20 & i (0 fED BELeE Implementing Therap Statistics Ay 2 Continued How does Therap Help you Get Paid?
12:30pm - 1:30pm | Lunch Conference Evaluation :: Lessons Learned (Salon C&D)
Medication - Workshop B: _ B
1:30pm - 2:30pm 19 Administration R q Therap and Families Therap and Excel Agency 3 Developing your Agency's Panel :: Using Therap Billing
UL LI G Therap Related Policies
. . User Panel :: New . Computer and Internet : . 4
2:45pm - 3:45pm 20 Ve [Benes Personal Finance Security and Access Agency 4 Workshop B Continued Interfacing between Therap and Other Systems
PR SpEiie Panel Discussion ::
§ -5; Sessions (Sign up at i " i i i il
4:00pm - 5:00pm 21 Help (Deg X p Using Therap IDEAs Advanced Therap Issues Agency 5 Workshop B Continued Brainstorm with Tanm about Usability
5:00pm Post Conference Discussions and Activities

Updated on 02/01/2009
*Times and Sessions are subject to change and/or cancellation

Therap Services, LLC.
562 Watertown Avenue, Suite 3, Waterbury, CT 06708-2240,
Phone: (203) 596-7553. Web: www. TherapServices.net



