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Room Salon C&D Salon E Salon A Salon B Georgian Kristopher

Session Beginner Intermediate Advanced Advanced Discussion Advanced User
 Discussion

2/2/2009
MON

2/3/2009 8:00am - 9:00am

TUE 9:00am - 10:15am 1

10:30am - 11:30am 2
Communicating in 

Therap: T-Logs and 
SComm

Personal Finance

Fingerprint Logins and 
Scanning Directly into 

Therap (Attaching 
External Documents)

Advanced GER
(Incident Reporting) 
and Management 

Summaries

Electronic Signatures Global ISP Library for 
Advanced Therap Users

11:45am - 12:45pm 3 Introduction to Provider 
Administration Health Tracking Staff Scheduling Advanced ISPs

Panel :: What not to Do
 - Lessons in Setting Up,

 Configuring, and 
Implementing 

Introduction to Therap's 
Training Management 

System (TMS)

12:45pm - 1:45pm

1:45pm - 2:45pm 4

3:00pm - 4:00pm 5 GER
(Incident Reporting)

Help, Support, and 
Games

Using Therap ISP Plans
to Meet Your Individual 
Planning Requirements

Working with CaseLoads
and Super Roles to 
Define Staff Access

Brainstorm with Masum 
about Workflow

Training Materials for 
Advanced Therap Users

4:15pm - 5:15pm 6

An Introduction to ISP 
Plans, Libraries, 

Programs, Data, and 
Reports

Communicating in 
Therap :: T-Logs and 

SComm

Training Your Staff to 
Use Therap: Therap's 

Automated Training

Medication
Administration Records

Brainstorm with Sue 
about Working with 

Families

5:15pm - 6:15pm 7

2/4/2009 7:15am - 8:45am

WED 8:45am - 9:15am 8

9:15am - 10:15am 9

10:30am - 11:30am 10
Health Tracking 

Including Health Care 
Reports

Behavior Tracking
What's Cooking in 
Therap's Usability 

Garage?

Advanced Provider 
Administration

Brainstorm with Masum 
about Therap Security 
Access :: Super Roles, 

CaseLoads, etc.

Working with Families 
for Advanced Therap 

Users

11:45am - 12:45pm 11 Behavior Tracking
Medication 

Administration Records
Statewide and Multi-
Provider Features

Therap and Excel :: The 
Joy of Pivot Tables

Panel :: Working with 
States and Counties

TMS for Advanced 
Users

12:45pm - 1:30pm

1:30pm - 1:45pm 12

1:45pm - 2:45pm 13 ISPs for Beginners General Event Reports
Cross Provider Issues ::

Sharing your Data in 
Therap

Personal Finance
Brainstorm with Sajjadul
about Customer Support

Caseloads, Supe Roles, 
and Provider 

Administration for 
Advanced Users

3:00pm - 4:00pm 14 Using Therap Help and 
Support

Event Summaries and 
Reporting

Therap Policies and 
Procedures :: Creating 

and Sharing

Reporting and Usage 
Statistics

Panel :: Expanding 
Therap use into New 

Modules
Advanced TMS 

4:15pm - 5:15pm 15
Getting Started with 

Therap
Demographics :: 

IDF / EDF
Therap in the Future ::

Therap 9.0 and Beyond
Disability Policy :: A 
National Perspective Panel :: Billing 102 Uses for an ISP

Track 1 Track 2 Track 3
Track 4

Agency Specific
(Sign up at Help Desk)

Track 5
Workshops

(Sign up at Help Desk)

2/5/2009 7:15am - 8:45am

THU 9:00am - 10:00am 16

10:15am - 11:15am 17 Implementing Therap
 for New Users Implementing ISPs Therap in New York Agency 1

Workshop A: Developing
Materials to Train your 

Staff

11:30am - 12:30pm 18 Therap in North Dakota Panel Discussion :: 
Implementing Therap

Reporting and Usage 
Statistics Agency 2 Workshop A

Continued

12:30pm - 1:30pm Lunch

1:30pm - 2:30pm 19 Medication 
Administration R ecords Therap and Families Therap and Excel Agency 3

Workshop B:
Developing your Agency's
Therap Related Policies

2:45pm - 3:45pm 20 User Panel :: New 
User Issues Personal Finance C omputer and Internet ::

S ecurity and Access Agency 4 Workshop B Continued

4:00pm - 5:00pm 21
Provider S pecific 

S essions (S ign up at 
Help Desk)

Using Therap IDEAs Panel Discussion :: 
Advanced Therap Issues Agency 5 Workshop B Continued

5:00pm

Interfacing between Therap and Other S ystems

Salon F
Date Time

Sue Swenson - Disability Policy: A Report from Washington

Conference Introductions (Salon C&D)

Lunch (Salon C&D)

Training your Staff to Use Therap: 
New Agencies: Learning about Therap Automated Training (Salon C&D)
Experienced Agencies: Creating New Training Scripts (Salon E, Salon A)

Therap Extreme Jeopardy (Salon C&D)
Sign up at the Help Desk to Play

Reports from Billing Data

Introduction to Billing

6:15pm Dinner and Video Game Night (Salon C&D)

Breakfast (Eatery)

Therap Training Games (Salon C&D)

Billing

Introduction to Billing

Breakfast (Eatery)

Billing Users Group

Track 6
Billing

Pre-Conference and Dinner for Early Arrivals

Breakfast (Eatery) and Registration (Help Desk outside Salon C&D)

Post Conference Discussions and Activities

Training your Staff to use Therap: Working with our New Materials, Creating Agency Specific Training Materials (Salon C&D)

Brainstorm with Tanm about Usability

5:15pm Dinner Trip to NYC
Sign up When Registering, Meet at Help Desk

Therap in Bangladesh (Salon C&D)

Lunch (Salon C&D)

Conference Evaluation :: Lessons Learned (Salon C&D)

Advanced B illing Issues

What is  a Waiver?  
How does Therap Help you Get Paid?

Panel :: Using Therap B illing


