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Apart from Jonathan’s Law, the new version of GER also brings Context Sensitive Help, a new way to quickly help 
users to learn about specific parts of a form. Users are able to find question mark signs beside every section of a 
GER. Clicking on any of these will reveal content designed to provide help for that specific section.

With the addition of Document Scanning, Therap extends the flexibility of attaching external files to the system. 
In the past users required multiple steps to add a scanned document to the application. In our new version, when 
the ‘Scan’ button is used, the system uses the attached scanner and automatically adds the newly scanned file to 
the form. The whole process of scanning and attaching the file does not require users to go through any 
additional steps except for clicking on the ‘Scan’ button.

The new version also provides an interface between the ISP Program and Billing Data. This enables you to gener-
ate a single Billing Data from multiple ISP Data entered in during a given day. If users want to track the services 
given at different times of the day, they can do so by using ISP Data. Then when billing data is generated, it will 
combine the times for all the ISP Data to create billing data. To learn more about generating bills from ISP Data, 
you may refer to the Quick Guide available in the Support Knowledgebase.

The IPOP module now has an acknowledgment feature similar to ISP Programs. Clicking on the ‘Acknowledge-
ment’ link available in the IPOP section on the FirstPage will enlist IPOP forms awaiting acknowledgement, and 
they can then be acknowledged by the user as necessary.
For a complete list of enhancements available in this major release, please have look at the release notes available 
at: http://www.therapservices.net/release_8.0.html.

Therap has released Version 8.0, the most significant 
update to the system to date. This new release 
includes industry-leading technologies and innova-
tive features designed to greatly improve the perfor-
mance and flexibility of the system. Some of the new 
additions to this system include Fingerprint Login, 
Document Scanning, Medication Administration 
Records, Personal Finance, and ISP Global Template 
Library.

The new Fingerprint Login in Therap 8.0 lets you login 
to Therap applications using fingerprint instead of 
password. For this, the users can add Fingerprint 
Enrollment to their own account. The Provider 
Administrator (PA) is also able to assign fingerprints 
to user accounts using Fingerprint Enrollment option 
available at the PA account. The users also have an 
option to change their password using fingerprints, 
without using the current password. Additionally, 
multiple fingerprints for enrollment into a single 
account can be added.

Therap 8.0 Released!
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A complete list of Walkabouts 
is available on the Therap website.

Walkabouts

A complete list of Quick Guides 
is available on the Therap website.

Quick Guides

A complete list of Training Games 
is available on the Therap website.

Training Games
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Links

Individualized Plan of 
Protective Oversight and 
Safeguards (IPOP)
Quarterly Nursing Report
FirstPage
Super Role
CaseLoad

   
Importing IDF Data from Excel 
to Therap
IDF Roles and States
Create a Master Program 
Schedule
How to Enable Cookies and 
JavaScript

   
DSP on Planet Ehtpar
Therap E-Quiz - T-Log
Therap E-Quiz - GER

Therap provides Webinars or more commonly, web conferencing to hold group meetings or 
live presentations over the Internet. Webinars may include slide presentations as well as 
demonstrations of Therap's various applications, accompanied by voice communication 
through the conventional PSTN lines. With the Therap 8.0 release we are doing a series of 
webinars to help our users be more familiar with Therap modules. You can sign up for these 
webinars at:
http://www.therapservices.net/knowledgebase/training_webinars_CSKB.php.

Therap Webinars
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Have you been thinking about how to get started on the new modules in Version 8.0? Therap’s Customer Support team has created easy to learn Quick Guides 
on the exciting new applications. These guides show you how to use the new features and make the most out of our applications. All our Quick Guides come 
with detailed step by step procedures, along with screenshots and helpful notes to make learning Therap easy and fast. These guides are available at Support 
Knowledgebase in PDF formats that helps you either view them using your computer or print them out to read them at your convenience.

 Quick Guides Available on New 8.0 Applications!

Customers Blog at Therap Automated Training

Having trouble logging into Therap?
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In general, an ISP Program is created for a particular Individual and Program (Site). When entering ISP Data, you need to select a 
Program (Site) and then an individual. However, in the previous version when you selected a specific program and individual, all 
ISPs (created in different programs) for that individual were shown in the list. The initial selection of the Program (Site) was not 
used to filter the ISP list. This also included ISPs that were created for a program in which the individual was no longer enrolled. 
This was an issue as ISP Data should not be entered for a program in which the individual is no longer enrolled.

This issue has been fixed in our new version. Now when you select a program to enter ISP Data you will only see a list of ISPs that 
have been created for that individual in the chosen program. You now need to enter the ISPs for those individuals in the new 
program in which they are enrolled.

Customer feedback has always 
been the primary focus of 
Therap team members. In order 
to depict the opinion and 
experience of our customers, 
we added the all new Custom-
ers' Blog to our website. Feel 
free to check out how Therap 
users are finding new ways to 
use our applications!

Join T-Girl at Therap's virtual 
classroom to learn about 
different Therap modules!

Automated Training materials 
are available on Therap Website.

Some of the New Quick Guides for Version 8.0

Sending non-program based forms via SComm

Generating Billing Data from ISP Data

Publish ISP Template to Global Library

Import Global ISP Template

Personal Finance: Creating New Personal Finance Transaction

Personal Finance: Creating New Personal Finance Account

Personal Finance Admin Mode

Web-key Installation for Fingerprint Login

Fingerprint Login: User Enrollment, View, and Delete

Fingerprint Login: Login and Password Change

Document Scanning

Medication Administration Record (MAR)

Assign Admin Capabilities
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