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Therap 5.2 Released!

Version 5.2 of Therap applica-
tions was released online this
September. The new Therap 5.2 N
features a number of enhance-
ments to its suite of online
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improved for T-Logs and Health
Tracking search pages so that

the exported data include some
additional fields like description
and comments, which are not displayed on the search results page on the spreadsheets.
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Health Tracking Report in Excel

One other important upgrade in Therap 5.2 is the Health Tracking archive data option. Now, when a Health Tracking
form is updated, the old data automatically find their way to the archives. Other enhancements made include the
enhanced PDF versions of Incident Report state forms for Montana and New York users, patches and updates for minor
bugs reported in earlier versions and minor changes to existing forms.

We are now working very hard on Release 6.0 of Individual Supports. This next big release is going to showcase a
number of new application modules as well as major upgrades to its existing suite of applications.

A letter from a Therap User
Bob Doede, Sunny Oaks, Salem Oregon

Every two months, we review every Incident Report we have written in a committee of
company members and community partners. This is usually a laborious process,
lasting at least two hours. We have had to make twelve copies of about 150 reports
each time, one set for each committee member.

0Of course, we do not make the copies anymore. The committee members can review
the upcoming reports anytime, by logging onto Therap. At the meeting, we log on to
Therap and project each report on a large screen in our conference room while the
committee reviews it. No paper changes hands.

We had an unusually large number of reports this time, 190. The meeting took only 45
minutes. When | asked our Executive Director how it went, she said, and | quote,
"“Everybody loves Therap."

| thought you'd like to hear.

Yours,
Bob Doede
Sunny 0aks, Inc.

Bob Doede

Sunny Oaks, Inc.

If you have any stories about Therap that you would like to share, please send
an email to Support@TherapServices.net.
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Just‘Export to Excel’

If you are a nurse or a supervisor then you probably have to prepare monthly or

quarterly reports.

Think about going through piles of files, lists and log books to find all log entries, think
about the time spent on looking them up to find out what they are about and finally think
about the amount of work you have to put in to sum them all up into a monthly or
quarterly report. Wouldn’t you like it if there was an easier way?

Using the T-Log search option you can produce monthly and quarterly reports based on
T-Logs within a few clicks. Use the T-Log search option to find all the appropriate log
entries made within a particular period. The logs will be listed on the T-Log Search
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Log Reports in Excel

Results page. To prepare the monthly/quarterly report, just click on the Export to Excel link at the bottom of this page. This will export not only the information
shown in the search results but also the descriptions of these entries. So, when you export your T-Log search results for a particular period of time, you will
actually get a report that you can present in a meeting or keep as a record.

Q: How do | get help with Therap applications?

A: Therap Services offers a number of helpful services so that you feel completely at ease with the system. The Therap user
guide and FAQs are a good place to start. You will find links to the user guide at the bottom of every Therap application
page. You will also find links to the user guide and FAQs in the help area on your FirstPage.

The feedback link at the bottom of every Therap application page lets you send a feedback directly to Therap Customer
Support while using the system. You will receive a response to your query within 24 hours. If this feedback needs to include
Protected Health Information (PHI), please use Secure Communications and choose type “Therap Customer Support”.

Therap Services also offers a range of online training classes, free of charge, as a part of its services. You can sign up for
one of these classes at www.therapservices.net/training.

Another exciting help option of the Therap System is the Therap Wiki. The wiki is a very powerful reference tool created and
maintained by Therap users themselves. Please visit www.therapservices.net/wiki to find out more on Therap Wiki.

We have also prepared a number of animated tutorials on particular Therap modules to help you get started. You can
access these by clicking on the Tutorial link on the user guide.

Therap Services

Therap Services attends conferences of the Developmental Disability
community all around the country. This keeps the Therap team updated
about recent developments in the developmental disability field and gives
them the chance to get better acquainted with the leading agencies
working to achieve best practices.

You can meet the Therap team members at these conferences. The
Therap team will present the Therap system for you and tell you all about
different Therap products. You will even set you up trial accounts so that
you can find out for yourself how this solution can work for you.

Please check out the conference schedule at
www.therapservices.net/events.php. Find out which is the next one
taking place near you and make plans to attend. Not only will you get to
meet the Therap team, but you will also have the chance to meet others
working in the field.

Please let us know if you are coming to a conference and we will make
time to give you a presentation.

Therap Services, LLC.
562 Watertown Avenue, Suite 3, Waterbury, CT 06708-2240

Phone: (203) 596-7553 www.TherapServices.net

Date
October
26 - 28,2005

November
2-3,2005

November
3-6,2005

November
7 - 8,2005

December
7-7,2005

January
2006

February
12-14,2006

Location

Oregon State University,
Corvalis, OR

Sheraton Chapel Hill Hotel,

Chapel Hill, NC

Monticello, New York

Palm Springs, CAg

Connecticut

Massachusetts

Bahia Resort Hotel,
San Diego, California

Event

Oregon Rehabilitation

Association Annual Conference

2005 NCCSPC CONFERENCE

New York State ARC (NYSARC): Fall Board
of Governors Mtg. & Annual Convention
CAHF

CCPA

ADDP Conference

2006 Reinventing Quality Conference
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