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Incident Reporting (General Event
Reports)    
Incident Reporting in Therap is done 
through our General Event Reports 
Module.   This allows agencies to docu-
ment internal, reportable, and serious 
reportable incidents in the same place.  
Therefore, quality assurance sta� will be 
able to run reports based on all incidents 
that have occurred across the whole 
agency or any given section of it. 
Incidents entered into Therap are imme-
diately available for statistical reporting 
and trending. The Therap General Event 
Reports (GER) module has been designed 
to track, store, and maintain multiple 
related incidents for an individual and 
investigate the results. New York users can 
use this module to document, with 
speci�c details, a wide variety of incidents 
including injuries, behavioral concerns, 
medication errors, and deaths among 
others. Users in New York can record the 

observed or discovered 
incidents specifying 
three levels of noti�ca-
tions: Low, Medium and 
High. Agencies have the 
�exibility to use noti�ca-
tion levels, according to 
their preference, to 
re�ect Low-Level or 
Critical Incidents. 
Detailed event informa-
tion, including event 
date, location, and 
description, can be 
added in the GER for 
speci�c events like 
Injury, Medication Error, 
Restraint Related to 
Behavior, Restraint 
Other, and Death among 
many more.

Figure: Di�erent sections of the General Event Reports form
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(OPWDD 147/148) : Therap’s 
General Event Reports (GER) (also known 
as Incident Reports) can be used by New 
York users to submit reportable and 
serious reportable incident reports to 
New York State. The GER application 

Figure: Therap’s General Event Reporting (Incident Reporting) mechanism
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currently supports the OPWDD 147 and 
OPWDD 148 state speci�c forms. 

The OPWDD 147 and OPWDD 148 forms 
in Therap meet the requirements of the 
existing forms of NY OPWDD, and have 

the same look and feel of the forms 
currently being used by NY State. These 
reports can be directly exported to PDF 
format and can later be printed and 
submitted to state.
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Jonathan’s Law : Therap will also 
help you meet your obligations under 
Jonathan's Law. Noti�cation to guardians 
and other necessary personnel as 
required by Jonathan’s Law can be docu-
mented within the GER module. Therap 
can send automatic alerts and real-time 
noti�cations using the following media: 
Email, Text Message, Pager, and Therap’s 
HIPAA Compliant Secure Communica-
tions (SComm) module. 

When an incident takes place, sta�    
members can provide the 
treatment/immediate action and then 

start working on Therap’s GER forms. 
Incomplete GERs can be saved and 
�nished later by sta� members. When a 
GER is completed, it can be submitted for 
further review. Once ready, the forms can 
then be approved, and follow-up 
comments can be added. When an 
incident report is submitted, the system 

checks if noti�cations were made as 
requested by the family/guardian. If a 
Reportable/Serious Reportable incident 
or Abuse/Neglect is found, the system 
provides the option to �lter out sta� 
names, as required by Jonathan’s Law, 
when sending the OPWDD 147/148 state 
forms to the family/guardian.

Figure: PDF Files in the OPWDD 147/148 format - generated 
from the Therap system
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Incident Reporting
Management Summaries & 

IRMA : Therap’s Management Summa-
ries gives a simple and e�ective way to 
keep track of all the events occurring in an 
agency while using one or more modules. 
Di�erent incidents reported and behavior 
events that have occurred across multiple 
agencies can be reviewed using this 
module. Information can also be viewed 
on sta� members who are using the 
Therap system. Users can create these 
reports by specifying a date range and 
time period such as Annually, Quarterly, 
Monthly, Weekly, and Daily. Clicking on 
the entries in those reports will show 
detailed information. The reports can also 
be sorted and �ltered by choice. It also 
gives the option to export to an Excel �le 
that can be used to create graphs, use 
advanced �lters like auto-�lter or merge 
with other data.  Users will �nd a compre-
hensive list of GER and BER �elds as 
output columns on the Event Summaries 
Search page.

Users (such as state personnel) can use 
the administrative GER Interval Reports. 
This can summarize information on the 
time taken to review a submitted incident 
report, to approve a reviewed report, and 
follow-up on an approved report for all 
agencies at once. Additional details like 
average and maximum/minimum time 
taken for review and follow-up, as well as 
detailed statistics on login, Programs, 
Sites, and CaseLoads can also be gener-
ated.

As with other modules in Therap, Incident 
Reports are initially entered into the 
system by the person witnessing the 
event.  The report is then shared with all 
the team members who need to see and 
review it (sta� can be noti�ed via email, 
pager, text message, or Secure Communi-
cation).  This means that a more timely 
and e�cient response can be made to the 
incident (and documented appropri-
ately).

Therap has agreement from OPWDD to build an interface to IRMA, 
the state Incident Management system that will allow incident 
reports entered in Therap to be submitted directly to OPWDD.

Figure: Multi-Provider Intervals Report for GER

Figure: Management Summaries
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