
Therap excels when an agency provides  
both Residential and Day services to an 
individual. Staff will almost immediately 
notice that the lack of communication 
between Residential and Day supports 
that they always complained about has 
disappeared without having to rely on 
clumsy (and often undignified and unreli-
able) communication books.

Medical or behavioral issues that are 
recorded at home or at work can now be 
shared in an efficient, secure, and HIPAA 
compliant way with the other supports 
involved in an individual’s life.

By using Therap’s Billing Support applica-
tions, Day Service providers can keep 
track of exact hours of service that are 
provided.  The attendance forms are filled 
out onsite by direct support staff and can 
be made instantly available to the appro-
priate staff throughout the agency so that 
review and approval does not have to 
wait until the end of the month.

Because staff are also documenting the 
services that are provided in Therap, it is 
easier to ensure that the appropriate 
number of services have been docu-
mented for the hours of service provided.
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All the same tools that are available to 
Residential Programs are available to Day 
supports allowing for full documentation 
of all the services that are provided and 
the accompanying supports.

Customizable data collection allows staff 
to document services provided and goals 
worked on quickly, easily, and accurately 
using an electronic system that meets 
OPWDD’s, OMIG’s, and CMS’s require-
ments for documentation. Because 
Therap is fully integrated with mobile 
web devices (all you need to be able to do 
is run a standard web browser), data can 
be collected wherever the service is 
provided.

Therap for Day Habilitation

Figure:  Day Habilitation Documentation Record in Therap

Figure:  Billing from Attendance

Figure: Secure Communications Inbox
                for HIPAA compliant messaging

Figure: Therap T-Logs for keeping Daily Notes


