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Electronic Signatures in New York

In her memo of 12/21/2009, Sheila
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. McBain, OPWDD Deputy Commissioner,
Division of Quality Management, issued
OPWDD’s Policy Statement on Electronic
Records which confirmed OMIG’s stance
stated in a memo dated 11/1/2005 and
also available from Therap.

The policy states: “The Office for People
With Developmental Disabilities
| (OPWDD) accepts the use of electronic
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signatures and electronic records for all
OPWDD documents except where a

@ Neww T-hote |
ISP Plan
Form 1D: ISPP-DEMOCT-83M398WVLY
Status: Draft
Entered By: Stephen Therap, Customer Support on 01/19/2010 11:09 AM
Submitted By: Ray Helper, Administrator on 02/17/2010 05:26 AM
Returned By: Ray Helper, Administrator on 02/17/2010 05:27 AM
Last Updated By: Ray Helper, Administrator on 01/28/2010 03:47 AM
Individual Name: Active, Mary / 000001
Medicaid Number 23456780
(CIN):
o : =
Effective Date: o1/1972010 | & ;:'m“:: US/Eastern
Medicaid Service | i © o |If Other: [
Coordinator: _.nbhott,.l\"llkeJ’Dlrem:r ‘ [v] o L oL
i LoV ¥ R N N adne ¥ g as, g

Individual: Mary April Active

View Read Status o Eael oot s Upcsin Henieey. (1)
orm 10 TL.OENOCT E 3 1pNRZR
Time Z .
s fnna Kaith NEMA nn-nu,./ :ew: Update H|St0ry
eportel

k-l

Program + 1st Street GroupHome
Motification Level : Low
Fatarad ity

Individual Mary April Actve

Summary 1AM Notes

Entered On 02/12/2010 03:25 PM

The entry has been read by
3 itame found, displaying all eme.
1
Lost Name a First Hane & Raad Date o)
Candelori wara 02/12/2010 03:25 PN

Case Jett 02/15/2010 11115 AM
noonan moe 02/16/2010 03:07 PM

[Advosey dub 1-21-10
Figure: View Read Status

% Program Name

TL-DEMOCT-84C30PNRZE 1st Street GroupHome Connecticut Actire, Mary

Individual: Mary April Active

Program 115t Street GroupHome
Hotification Level : Low

Entered By :Anna Kedh, DEMO Account
Entered On 102/10/2020 01:51 P
Archived By 1Helper, Ray / Administrator
Archival Date +02/17/2010 05:04 AM
Trpe 1 General

Summary : Advoacy club 1-21-10

The advocacy mesting went well

l Read Datll : 0217 /2010 05:04 AM

sed some very imporant issues.

l + Added news Followup

Entered By

Stacy ArnoldJDEMO Account, 02/04/2010

(=8
=
Display Pdf

Archived T-Log Search l

One itern found,

# SiteName # Indvidual Name $ Archival Date
02/17/2010 05:04 AM Helper, Ray
]

Form ID : TL-DEMOCT-84CIIPNRZE
Time Zone :US/Eastern

Reporter  :W/A

Reported On: /A

Figure: Audit Trail options
for T-Logs and ISPs

Ferm OFWDD 148 (92000}

G

Report on Actions Taken
10 address an incident or allegation of sbuse

B0 Ot Ho Prople Wik
Thin ropont isciude sy immediaty At o allsgasion
af he bealth ol Ths i it i ot
Tarmuted 4 sy mitial firt sl medacal -
gt maay b takem by agescy sdminivration. For
i e by

wbephone ot
[ e o pereo veceiving sevices

Thate the mevdest aliege shvt coomrred or o e ered Frels e of modes alieped abase

Agency coupletng thin o

Thes et B prmided (]

T Dhuie fusial mesiliestion T =
|

- I-ﬂlnlwuhlhwhlhllﬂﬂllll[l.’ld_u-ubplrﬂl_hl#l-uhrlf’
Figure: OPWDD Memo

written signature or document is
expressly required by law and in a manner
fully consistent with the attached audit
directive number 21 from the NYS
Department of Health dated November 1,
2005

To be compliant, the agency must be able
to authenticate that the document was
produced by the author at the time stated
and “The electronic medical record must
have a control feature which date stamps
each entry into the record that cannot be
turned off or over-written.”

This is a vital point when considering the
type of system you want to use. If your
database is hosted on your own comput-
ers where your staff have direct access to
it, or it is hosted by a company that will
make undocumented changes to the
data, then, all of your electronic docu-
mentation could be invalidated.

Therap has been designed from the
ground up as a web-based system with
full authentication and audit trails so that
there is no need to print paper at every
stage (except where required by regula-
tion).

Therap is in ongoing discussions with
New York agencies, provider groups, and
OPWDD to ensure that its electronic
signatures meet and continue to meet
the standards required by OPWDD, OMIG,
and CMS.




