S E R V I C E s

THERAP IMPLEMENTATION AND TRAINING DATES

FOR 24/7 SERVICES! (Not ID/EI at this point)
December 22" — webinar for the DDPA’s and for the State office only

January 9t - 20" — training will occur in the field that includes the DDPM'’s, DDPA’s and the
providers. Items that will be discussed:
o Assessments (IPOP’s=Individual Protective Plan of Oversight and the RMAP=Risk
Management Assessment Plan)
o Referral for services
24/7 OSP (Overall Service Plan that includes the ISP and the PCSP)
o Areview of how to set alerts, how to scan documents, how to navigate in Therap and
GER'’s will be reviewed
o How to pull year end GER reports for your agency
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January 17" - Therap rollout of unification project
January 17 - DDPM'’s and the Provider staff will start the assessments for the upcoming
annual March team meetings. (pre-work)
o General and residential Individual Plan of Protective oversight (IPOP), RMAP’s and
vocational assessments available now!
o RMAP’s you have now can be cut and pasted into the Therap forms!

January 17 - all new clients will be entered in Therap and any referral packets may begin now
with the DDPM'’s having the ability to scan documents in PDF for, attach these to the records
of those wishing to get services from a specific provider, region or state wide referral.

IDF’s will be fully completed at the provider level once a primary provider has been selected

Full implementation by March 1%, all new OSP’s will be entered in Therap for annuals occurring
from here and going forward**. This process will allow you to align the dates of DDPM
services and the annual OSP.

February 14%" - Slot Management training rolled out to the DDPM’s and DDPA'’s to go live
March 1** also

By 2/28/2013, all individual’s OSP plans will be in Therap!
IFSP information slotted for 7/1/12

**Just a note, for the OSP’s that are happening between now and March 1%, you will be able to enter
this information and start the workflow between provider PC's and the DDPM'’s, keeping in mind your
5 and 10 working day timelines. Remember that going forward the DDPM service date and the client’s
OSP will now be in sync with each other as this will be a 1:1 ratio!

Last Updated: 1/6/2012

Therap Services, LLC.
562 Watertown Avenue, Suite 3, Waterbury, CT 06708-2240, USA, Phone: 1-203-596-7553, Fax: 1-203-757-5116
www.TherapServices.net



