
The web-based ‘Therap for States and Counties’ system 
provides state departments of developmental disabilities 
services with a structured, electronic work�ow that allows them 
to manage documentation, reporting and case management 
tasks more e�ectively, than they do with existing paper-based 
systems. 

The electronic work�ow veri�es the completion of each step 
and produces the necessary accompanying reports within 
hours, which in the past, took weeks to complete. 

With ‘Therap for States and Counties’, government agencies can 
e�ectively manage federal requirements funding and provide 
oversight for long term care. The system can also support large 
scale providers operating in multi-state, multi-agency settings.
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•  Built on a current, object-oriented technology platform

•  Hosted in multiple live sites mirrored across non-contiguous states

•  Allows for 1000+ simultaneous users

•  24 x 7 sta�ed system monitoring

•  Agile development to implement current federal requirements 

•  Provides �exibility to incorporate future federal policy changes

•  Built on intuitive database for record creation and retrieval

•  HIPAA compliant

•  Able to interface with external systems

•  Supports security structure to enable state-wide program management 

•  Supports security restrictions for individual provider agencies

Seamless Integration with Provider Systems
Users have access to the oversight agency system and 
provider records from within the same interface. An 
Individual’s records at the state system and in the 
provider accounts can be easily linked. Oversight users 
can also access incident reports, communications logs 
(T-Logs) and secure messages from provider agencies 
from their FirstPage. 

Secure Communications
Encrypted messages can be shared between oversight 
agency users (e.g., case managers or administrators) 
and provider account users in a HIPAA compliant way. 

Multilevel-Access Privilege
With Therap’s multi-level access mechanism, govern-
ment administrators, provider sta� and family members 
of individuals can securely and e�ectively share infor-
mation from the same source. 

Electronic Signatures and Audit Trails
All actions performed on Therap electronic forms and 
records bears the electronic signature of the user. Audit 
trails can be tracked by administrators for all electronic 
documents with just a few clicks. 

Alerts and Noti�cations
Automatic updates/alerts are sent to users as records 
are created and updated.

Comprehensive Reports
Comprehensive reporting features are available for all 
modules and forms. 

Web-Based
This allows for accessibility and portability of records. 
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To learn more about 
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