Billing Support: Overview

S E R V I C E S

The Therap Billing Support has been redesigned to accommodate a broad range of billing
related features. Billing support now combines three modules: Billing, Attendance and

Electronic Billing.

Billing

The Billing module keeps track of billable and non-billable services given to individuals and
calculates the billing amount for each of the billable services. It will help you prepare bills for the
services you provide to individuals, as well as view all billing information in a summarized form
of choice. To have a better understanding of the module, see the Quick Guide on Billing:

Overview.

Attendance

The Attendance module can be used for recording attendance of individuals in their
corresponding programs. It also supports day to day data collection for the billing module.
Attendance module provides a user friendly interface, update capability, provision for approval
and access checking. The module also generates printable versions of attendance data (for
authorized users) which you can use for official purpose. You will find more details on this

module in the Attendance: Overview Quick Guide.

Electronic Billing

Electronic Billing has been introduced to assist the billing process for providers funded by
Medicaid. You can create and send professional claims for a single or multiple individuals for
one or more of their service lines. Claims are submitted under a Billing provider and sent to the
state Medicaid directly. You can view the status of your claims and resubmit the rejected claims
after making the necessary corrections. For more details, see the Electronic Billing: Overview
Quick Guide.
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