Electronic Billing has been introduced to assist the billing process of providers funded by
Medicaid. Users can create and send professional claims for a single or multiple individuals for
one or more of their service lines. Claims are submitted under a Billing provider and sent to the
state Medicaid directly. Users can view the status of their claims whether they have been
rejected or accepted. Rejected claims are sent back to the provider agency which can be

resubmitted after making the necessary corrections.

You need certain Billing Claim roles to create, update and send claims. Go through the

following Quick Guides before you start using the module:

»  Electronic Billing: Billing Provider

»  Electronic Billing: Professional Claim
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