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Case Management Bundle with Billing GV-96230  $83

Oversight Account

Case Management Accounts 

Individual Demographics

Individual Plan 

Individual Service Data

Individual Plan Agenda 

Billable Case Note 

Personal Focus Worksheet 

Reporting 

Templates 

HIPAA Secure Document Storage 

Secure Communications 

Priority List (Waitlist)

Individual Plan of Protective 
Oversight and Safeguards 

Incident Management-Risk 
Management tool 

Quality Assurance Reporting

Plus: 

Electronic Billing 

Business Intelligence 
Billing Dashboard

Government Support Team included as part of an active subscription for this product. *

Therap for States 0-5,000 Active Records | GV-96001  $600,000

Intake

Information and Referral 

Eligibility & Screening 

Assessment 

Level of Care 

Case Management 

Oversight Account  

Track Linked Provider activities  

Priority List (Waitlist) 

Letter Module  

GER-Incident Reporting
/GER Resolution 

Business Intelligence 
Dashboards 

Report Generation

Includes:

Billing Plus GV-91410 with 
MMIS interface

External Data Feed GV-94260 
included.

Government Support Team included as part of an active subscription for this product. *

Therap Provider Bundle GV-91410  $120

Demographics

Diagnoses

Service Planning and 
Documentation

Health Tracking and 
Communications

Individual Home Page Dashboard

Individual Demographic Forms
General Event Reports 
(Incident Reports)

GER Resolution

Activity Tracking/Audit Trails

Individual Services Plans 
(Goal Tracking)

Global ISP Template Library

Behavior Plan 

Behavior Data and SLE IPOP 
(Individual Plan of Protective 
Oversight and Safeguards)

T-Logs (Nursing/Progress Notes) 
Secure Communications Demographics 
(Census Report) Time Tracking

Notifications

Advance Directives

T-Notes (Sticky Notes) Calendar

Caseworker Access 
Family Access 

Customer Support and Training 
Individual Based Caseloads 
Appointments,

Blood Glucose 
Height/Weight Immunization
Infection Tracking Menses 

Respiratory Treatment 
Seizures

Skin/Wound 
Vital Signs

Intake/Elimination

Monthly and Detailed 
Reports Quarterly 
Nursing Reports 
Lab Test

Priority List (Waitlist) 

Health Tracking Applications allows users to track different categories of health data and create detailed or monthly reports.

Included Document Storage. 3 Megabytes per file. 10 Megabytes per Therap form.*
Oversight Account included as needed for linking all provider/sub accounts.*
Government Support Team included as part of an active subscription for this product. *

Case Management Bundle GV-96220  $50

Oversight Account

Case Management 
Accounts

Individual Demographics  

Individual Plan

Individual Service Data 

Individual Plan Agenda 

Billable Case Note 

Personal Focus Worksheet 

Reporting

Templates 

HIPAA Secure Document
Storage

Secure Communications 

Priority List (Waitlist)

Individual Plan of Protective 
Oversight and Safeguards 

Incident Management-Risk 
Management tool 

Quality Assurance Reporting

Government Support Team included as part of an active subscription for this product. *
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GV-92080  $25

Therap EVV Aggregator

Scheduling

Monitor Service Utilization 

Check-In /Check-Out 
with GPS location

Individual Service Data integration 

Service Authorization

Interface with the State Aggregator  
offline capability available

Government Support Team included as part of an active subscription for this product. *

Statewide Electronic Visit Verification- EVV
*Minimum Module Subscription Cost =$100,000 /Up to 5,000 Active Records

Therap for States 5,001-10,000 Active Records | GV-96002  $1,000,000

Intake

Information and Referral 

Eligibility & Screening 

Assessment 

Level of Care 

Case Management 

Oversight Account  

Track Linked Provider activities  

Priority List (Waitlist) 

Letter Module  

GER-Incident Reporting
/GER Resolution 

Business Intelligence 
Dashboards 

Report Generation

Includes:

Billing Plus GV-91410 with 
MMIS interface

External Data Feed 
GV-94260 included.

Government Support Team included as part of an active subscription for this product. *

Therap for States 10,001-20,000 Active Records | GV-96003  $1,750,000

Intake

Information and Referral 

Eligibility & Screening 

Assessment 

Level of Care 

Case Management 

Oversight Account  

Track Linked Provider activities  

Priority List (Waitlist) 

Letter Module  

GER-Incident Reporting
/GER Resolution 

Business Intelligence 
Dashboards 

Report Generation

Includes:

Billing Plus GV-91410 with 
MMIS interface

External Data Feed 
GV-94260 included.

Government Support Team included as part of an active subscription for this product. *

Therap for States Additional increments of 10,000 Active Records | GV-96004  $930,000

Intake

Information and Referral 

Eligibility & Screening 

Assessment 

Level of Care 

Case Management 

Oversight Account  

Track Linked Provider activities  

Priority List (Waitlist) 

Letter Module  

GER-Incident Reporting
/GER Resolution 

Business Intelligence 
Dashboards 

Report Generation

Includes:

Billing Plus GV-91410 with 
MMIS interface

External Data Feed 
GV-94260 included.

Available to add to GV-96003
Government Support Team included as part of an active subscription for this product. *

*

Interactive Voice Recognition Transactions GV-92060  $600

IVR Transactions are to be used in conjunction with the Therap Scheduling/EVV modules.EVV appointments utilizing IVR would require two 

transactions per appointment. A Check-In and a Check-Out.

Government Support Team included as part of an active subscription for this product. *

Purchased in allotments of 10,000 Transactions  
Available to add to: GV-92080
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Pharmacy Interface GV-94060  $15

MAR Plus is a Prerequisite to adding Module-Pharmacy Interface Pharmacy participation 

and payment of annual interface connection & maintenance fee also required

Government Support Team included as part of an active subscription for this product. *

Product Packaging
Packaging Prices are Yearly, Per Individual

*Minimum Module Subscription Cost = $30,000/Up to 4,000 active records
Available to add to: GV-91410, GV-96220, GV-96230, GV-96001, GV-96002, GV-96003

Charting the LifeCourse GV-92020  $8

Oversight Account

Person-Centered Planning tools

Life Trajectory

Integrated Support Star

Vision Tool

Government Support Team included as part of an active subscription for this product. *

Health Plus  GV-94200  $16

Oversight Account

Care Plans

eCHAT

Orders

Individual History

Health Passport

Consent Forms 

Health Screening Tool

Available to add to: GV-91410

Government Support Team included as part of an active subscription for this product. *

MAR-Plus GV-94030  $38

Oversight Account

Mobile Medication Administration Record

Medication Due

Medication History

Live Drug Database

Monthly Reports

Available to add to: GV-91410

Assessment Module: Template Generator GV-94701  $44

Assessments- Therap Template

InterRAI

SIS Online Interface

eCHAT(electronic Comprehensive 
Health Assessment Tool)

Includes:

Individual Demographics

Secure Communications and 
Questionnaire

Government Support Team included as part of an active subscription for this product. *

*Minimum Module Subscription Cost =$170,000 /Up to 5,000 Active Records
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Billing
Available to add to: GV-91410

GV-93000  $59

Attendance Billing Record Entry Service Authorization

Government Support Team included as part of an active subscription for this product. *

Available to add to: GV-91410

Mobile Basic GV-95010  $7

Mobile ISP Data Mobile T-Log Mobile SComm

Government Support Team included as part of an active subscription for this product. *

Available to add to: GV-91410

Personal Finance GV-92120  $8

Track Financial Transactions Enter Deposits to an Account

Government Support Team included as part of an active subscription for this product. *

Product Packaging
Packaging Prices are Yearly, Per Individual

Billing Plus GV-93020  $107

Electronic Billing / Direct 
Billing

Billing Business Intelligence 
Dashboard

Attendance

Billing Record Entry

Service Authorization

Government Support Team included as part of an active subscription for this product. *

Available to add to: GV-91410

Employment Services Tracking GV-98000  $15

Track Phases & Milestones Career pathway planning Job Development/Job Coaching Employer Directory

Government Support Team included as part of an active subscription for this product. *

Available to add to: GV-91410, GV-96001, GV-96001, GV-96003

Case Note GV-98010  $14

Billable Case Note Configurable Questionnaire

Government Support Team included as part of an active subscription for this product. *

Available to add to: GV-91410

Available to add to: GV-91410

TMS Training Management System GV-92022  $16

Government Support Team included as part of an active subscription for this product. *
Manage Class/ Course/Session Manage Staff Certification Track Staff Training Agency Wide

Track Credentials and Training:
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Letter Module GV-92050  $3

Generate letters Publish template for letters

Government Support Team included as part of an active subscription for this product. *

Available to add to: GV-91410

Product Packaging
Packaging Prices are Yearly, Per Individual

External Data Feed GV-94260  $19

Therap's External Data Feed (ExDF) allows agencies to obtain accumulated data from different Therap forms/modules such as Individual 

Demographics Form (IDF) and more. Data feeds are accessed from a specific SFTP directory. The data feeds on that directory are arranged 

as CSV file format and stored within one ZIP file. Agencies are able to extract their data using this feature and integrate it into their own 

systems or Business Intelligence platforms.

Government Support Team included as part of an active subscription for this product. *

Available to add to: GV-91410

Business Intelligence - Data Driven Outcomes (DDO) GV-97820  $14

Government Support Team included as part of an active subscription for this product. *

Map individualized service/outcome 
data to broad, organizational/state/ 
oversight level domains

Aggregate and trend service/outcome 
data at individual, program, provider, 
and state/oversight level

Agency Wide

Available to add to: GV-91410

Scheduling/EVV Plus- w/out IVR GV-92080  $31

Includes functionality of GV-92020 and GV92080 plus an interface and ongoing maintenance to EVV state aggregator

Service Authorization

Government Support Team included as part of an active subscription for this product. *

*$500 module minimum | Available to add to: GV-91410

Scheduling/EVV- w/out IVR
*$500 module minimum | Available to add to: GV-91410

GV-92070  $25

Able to schedule staff 

Monitor service utilization

Offline capability available

Check-In /Check-Out with GPS location

ISP Data integration

Service Authorization

Government Support Team included as part of an active subscription for this product. *

Business Intelligence Dashboards GV-97810  $18

Demographics, Health Tracking, Incident Reporting, Billing, Employment and EVV dashboards. 

Government Support Team included as part of an active subscription for this product. *

Available to add to: GV-91410

Aggregate reporting for demographic, 

health tracking and incident reporting

Data trending/comparisons at program, 
provider, and state/oversight levels 

Agency Wide
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Interactive Voice Recognition Transactions GV-92063  $112

IVR Transactions are to be used in conjunction with the Therap Scheduling/EVV modules

EVV appointments utilizing IVR would require two transactions per appointment

A Check-In and a Check-Out

Government Support Team included as part of an active subscription for this product. *

Transactions are available in bundles of 500 transactions.
1001-1500 Transactions = $90.27
Available to add to:  GV-91410, GV-92070

HIPAA Secure Document Storage GV-90020  $15

2 GB Total/ per Individual with 10 MB file upload size limit

Oversight Account included as needed for linking all provider/sub accounts.*
Government Support Team included as part of an active subscription for this product.*

HIPAA Secure Document Storage GV-90050  $20

5 GB Total/ per Individual with 10 MB file upload size limit

Oversight Account included as needed for linking all provider/sub accounts.*
Government Support Team included as part of an active subscription for this product.*

Product Packaging
Packaging Prices are Yearly, Per Individual

Interactive Voice Recognition Transactions GV-92061  $37

IVR Transactions are to be used in conjunction with the Therap Scheduling/EVV modules

EVV appointments utilizing IVR would require two transactions per appointment

A Check-In and a Check-Out

Government Support Team included as part of an active subscription for this product. *

Transactions are available in bundles of 500 transactions.
500 Transactions = $29.82
Available to add to:  GV-91410, GV-92070

Interactive Voice Recognition Transactions GV-92062  $75

IVR Transactions are to be used in conjunction with the Therap Scheduling/EVV modules

EVV appointments utilizing IVR would require two transactions per appointment

A Check-In and a Check-Out

Government Support Team included as part of an active subscription for this product. *

Transactions are available in bundles of 500 transactions.
501-1000 Transactions = $60.45
Available to add to:  GV-91410, GV-92070

Secure Video Streaming GV-93330  $15

Government Support Team included as part of an active subscription for this product.*
55 views & 6 downloads per video 4GB storage / individual Agency Wide

HIPAA-Compliant Secure Video Streaming tool lets you upload videos to a video library and attach them to GERs and GER Resolutions (GERRs)
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