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Support Planning and Incident Reports
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Collaborative editing and workflow ro
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Incident types include injuries, me
behavior incidents

Detailed and nuanced trends

NOTE: On this window, you can enter additional information for state form. This includes information that is on the
state form but not on GER. The fields you will see depend on event(s) you chose in the previous step.

If you have selected 'Other’ or any value in a GER field that does not correspond to state form, you will be asked for
that information on this screen.
Injury Type: Bruise
Injury Cause: Bumped Into
SANDIS Incident #:
This event was: Observed

i ications:*
Who was tasked to give the Medications: \ Nurse Time of Injury: 01:100 am

What step(s) went wrong and how did they go wrong Specific Location: Hallway

() pid not start on time Treatment by: Staff/LPN
[ pid not check med log before getting meds from storage Time of Treatment: 01:05 am

@ oi 4 .
storaDgI: not compare labels on meds with med log when getting meds from TrcoTment date It Jifferent thon Cventdate:

) Meds in log not the same as current physician orders
O Meds in log not the same as labels on bottles, packaging Injury Size:

Set-up/Prepare Medications: O Took wrong meds from storage: misread label or med log Length (cm): Width (cm):
¥ pid not get all meds: left some meds in storage
[ Not able to find some meds: meds not in usual place
() ot able to find some me: eds not ordered or re-ordered
) Not able to find some meds: pharmacy failed to fill some ordered meds Injury Severity: Minor (First aid)
[ physician orders not copied correctly by the pharmacy or in med log
) Resident was away from home and did not have meds along

Depth (mm):
Injury Color: Red

¥ pid not place all meds in the cup when pouring
) pid not give all of the meds in the cup or bubble pack
) pid not give meds to the correct resident

Give/Take Medications: () was interrupted while giving meds; made an error when resumed

(] Dropped or lost a pill when giving it, or resident dropped or lost a pill when
taking it

() Resident was not able to follow the medication routine as planned

¥ Staff who gave meds did not log meds that a resident took
D ) staff who gave meds did not log time when a resident took meds
:::Miﬁhe‘ At ) staff who gave meds did not check meds, packs, and log after
) No one else checked meds, packs after
() No one else checked the med log after
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Mobile Documentation

Therap’s Mobile Documentation tools are designed for a
workforce that is on the go. Using smartphones or tablets,
staff can quickly enter service documentation and billing
information.

* Take picture of the individual receiving services

* Service time capture

* Voice to Text

® HIPAA secure photo attachment

e Staff electronic signature, with time and date stamps

® GPS location stamps

Employment Tracking

Therap is aligned with California’s Employment practices
including the Employment First Policy. Therap tracks
community based employment in integrated settings as
well as center based and enclave employments. These
modules are designed to address the unique requirements
for tracking individuals and their employment history.

* Job readiness
assessments

* Wage tracking against
prevailing wage

e Job and volunteer
placement history

e Career planning

* Job outcome data

Employment History

Employment/Volunteering History

Individual Information

Individual Name: Mary Active

Employment Referral 1

Add Referral

Referral Date Referral By Referral Source Referral Type Initial Meeting Date Attached File
03/05/2016 James Young Case Manager Internal 04/01/2016

Assessment

Add Assessment

Assessment Date Assessment Type Score Band/Percentile Attached File Comments
04/06/2016 Employment 10

Career Development Plan

Add Career Development Plan

Effective Date Summary Attached File
04/10/2016 Career Development Plan is in progress.

Employment Milestone

Add Milestone

Due Date Start Date Milestone Type Description
04/30/2016 04/01/2016 Job Discovery

Training/Coaching

Add Training/Coaching
Start Date End Date Skill Developed Total Contact Hour
04/10/2016  05/10/2016 Choice Making, Decision Making, Problem Solving 20

Description

(l77:m 4:04 PM

ISP ISP Data Collection

1 X
CHECKOUT

9
&

| acknowledge that the service was
provided.

Mobile ISP

Nursing

Therap is a certified EHR that meets Federal ONC
requirements and the national standards for special-
ized documentation. Therap’s nursing system is
capable of managing complex nursing notes. Therap'’s
Care Plan Library is available for you to access Care
Plan templates, or create your own. Track Physician
and Nursing Orders and ensure they get reviewed and
renewed on time. Learn more about Quarterly
Nursing Reports.

¢ Comprehensive Health

Assessment

* Medical History

Features:

GPS Location
910 Ocean Avenue
Los Angeles, CA 90043

Signatures

Individuals can sign
to verify service

* Physician/Nursing

Orders & Reports

® Care Plans

Care Plan

Individual Care Plan of Active, Mary

Author: Anthony |
Last Updated By:

Ensure that Mary always uses her walker.

Attachment(s)

Form ID: ICP-T
S

Time Zone: US,

Individual Care Plan
Jump to

Care Plan Name Mary's Walking Support

Problem(s) Mary often stumbles and is at risk of falling while walking.

Goal(s) Mary will use her walker for extra support while walking at all times.

Edit
Approach(es)

Approach Responsible Party

Direct support professional

Celebrating 10 years
Documenting in California

File Name Description Size Date Attached By Action
Care Plan of Mary - Walking support | 9.99 | oc/0o Anthony Mitchell, Direct B AT
Instructions.docx guidelines ke | 98/07/2016 g nnont professional Dovinload | Remove

Total uploaded 9.99 KB and remaining 9.99 MB.
Add File Scan File

Reviews



® Electronic Documentation
for I/DD Service Providers

Celebrating 10 years Documenting in California

MediCal Billing and Tracking

Therap’s billing system currently processes over $1
Billion dollars in service claims a year. Therap tracks
and manages billable activities directly from staff
service notes and/or attendance data.

e Manage multiple funding sources - Regional
Centers, MediCal, Private contracts and pay

e Track and filter by UCI#, Vendor Codes, Regional
Center, Cost Center and Revenue Codes

e Prevent overlapping billing and managing monthly
service limits

e Utilization reports to maximize services

Quality Assurance/ Improved Outcome
Tracking

Therap is designed to help you look at your data not
only in terms of individual outcomes and performance,
but across programs and agencies. Manage your
documentation and track trends in demographic
information with Therap.

e Management Summaries
ISP Reports
Health Reports

Training and Certification Reports

Billing Reports

Kevin Dierks Brent Hessee

Regional Director- Pacific Rim  Business Development Consultant

kevin.dierks@therapservices.net brent.hessee@therapservices.net
(808) 261-0607 (303) 808-5532
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~ e-Billing Report \

California Regional Center eBilling Report

o [Service Total [Total [Industry [Wage |Wag|Record
Month.-Year | [Units |Dollars [Type ~ [Amount e [Count
Typ
e
A6 210
JAN-16 21.0
JAN-T6 210
Program (Sie): [is ili .
o b o fevoiT Utilization Report
Sorvice Date To [omizon
1
rvi Living Servicel 520
JTILIZATION REPORT
Tndividual Name GorNo, T Z[ 3] 4] 5| Towunt| ToulAmount Tonthly | Remaining | Monthly | Prior Auth
........ = | Monthly Auth | Usiization (4) [ Number
AL 7 % [7eeers
75| 3T605]  %0 5 75 [ewe0sz
7 SaTee 3 % [sworanz
58,00 22206
Buying Groceries
Form ID 1SP-TICT-BCYAVTYZPE2X3
Status Approved (Dynamic; )
ISP Program Buying Groceries P tic R t ‘
Goal/Service Mary would be able to buy groceries independently. rogrammatic hepor )
Criteria for Completion  Mary would independently buy Buying Groceries 1
Scoring Method Level of Independence
mNDP
Score(s) 1000 OvREL
DECL Declined ODENO
sono0d —— OPART
FuLL Full Physical Prompt aFuL
142 429
PART Partial Physical Prompt Lebe
DEMO Demonstration
VRBL verbal Cue ot LI
INDP Independence
Task(s) @ s000]
| |
start Take a cart. e I 287
Choices Identify the items such as vegd|
Handle Pick up the items from the shel T |
Handling Put them in the ca
Payment Take them to the c
Money Walke payment for
Packing Take the bag of purchased gro| §
&
o
& & & ) &

eeeeeeeeeeeeee

Show All ol Approved
1 2 3 4 s
s Tue wed Thy Fri sat
Active, Mary o m o PP @ o m PO @
aker, Ell o o] PP PP W
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Array of Training and Support

Training and Implementation specialists
are available to provide onsite support and
training. Join us at Conferences in California
and across the country, attend California
focused User Group discussions. Access our
Training Academy videos and Live Help.
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