
Turnkey Solutions that Support:

Comprehensive Information 
Management for Government
Programs Supporting 
Human Services

Users across 50 States

www.TherapServices.net

(203) 596-7553

Intellectual & Developmental 
Disabilities (I/DD)

Long-Term Services
& Supports (LTSS)

Early Intervention

Employment 

Education

Aging

Electronic 
Billing 5010

Financial Management

Incident Management

Federal Compliance

Fraud Reduction & Electronic 
Visit Verification (EVV)

Business Intelligence Analytics- 
Dashboard Reporting

HCBS Waiver Management

Provider Management and Oversight



About Therap

FCUP001 Last Update: 09/18

Since 2003, Therap has been the national leader in bringing automation to public 

and private organizations that deliver Long-Term  Services & Supports (LTSS) to 

vulnerable populations. We were founded and continue to be run by clinicians, 

administrators, and advocates for vulnerable populations. We understand 

practical realities and challenges faced by providers and government agencies 

that serve individuals receiving Long-Term Services & Supports (LTSS). Our 

knowledge is incorporated into our web-based application suite which provides 

a comprehensive solution for your planning, documentation, reporting, 

communication and billing needs. 

Therap is a Software as a Service (SaaS) turnkey solution with both initial and 

ongoing support included in the subscription. Our 70+ modules are highly 

configurable to support the regulatory framework, workflows, and  terminology of 

different states. As part of our advocacy mission, we offer states a complete, 

turnkey incident management system  which comes with the same level of initial 

and ongoing customer support. Therap is currently   used   in   50  states  by  over   

5,000 providers with over 300,000 users supporting

over 500,000 individuals. 
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Therap provides tools to improve quality of service, 
client outcomes, and accountability within public 
Long-Term Services & Supports (LTSS) programs. Daily 
communication and reporting between state agencies, 
providers, health care professionals, case managers, 
quality assurance teams, and families become seamless. 
Therap’s configurability allows it  to adapt  to states’ 
unique processes and needs without the expense, 
time, and disruption required for a custom-built 
system. Therap’s comprehensive, ongoing support 
allows organizations to focus on their core mission of 
ensuring top-quality care for individuals. States and 
local governments will realize a number  of important
benefits with Therap:

Maximized efficiency
Increased accountability at various levels of the 
organization
Facilitation of secure, real-time communication across 
the organization and with authorized external users
Data and analytics for improved decision-making and 
strategic planning
Improved ability to comply with Federal and other 
reporting requirements as well as ad hoc data 
requests from policymakers and oversight entities
Enhanced financial management and forecasting 
capabilities
Effective management and oversight of service 
providers
An electronic health record with highly configurable 
access to information based on user permissions
Enhanced incident reporting and response

Cost Effective for Government Agencies
Since Therap offers a subscription-based SaaS solution, 
software development costs are spread across a large 
customer base. In addition, Therap’s suite of solutions 
includes 70+ modules and are available in different 
packages to purchase as appropriate for the 
organization’s needs. 

Therap allows broad, role-based access to data which 
improves efficiency and effectiveness across the 
agency and its stakeholders. Since Therap provides 
comprehensive support during initial implementation 
and ongoing maintenance, there is no need for 
organizations to dedicate resources to developing and 
maintaining infrastructure to support the system. 
Likewise, Therap routinely upgrades its software to stay 
current with industry best practices and evolving 
regulatory requirements.

Information on Forms

Activity Tracking Search Results

Forms in Therap show when data was entered and 
by which user. The Entered By and Approved 
By fields show how records of different activities 
are kept.

04Benefits of Therap
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Easy Implementation
Therap offers a turnkey approach with support offered 
during both initial implementation and ongoing           
operations. This includes both initial and ongoing user 
training as well as help desk support and periodic 
system improvements. Therap employs a Software 
as a Service (SaaS) Commercial Off-The-Shelf (COTS)
system that can be used out-of-the-box. However, 
large, public organizations will want to take advantage 
of the system’s high degree of configurability to      
adapt the software to meet their workflow and specific 
needs. Therap handles this process from start to finish. 
The Software as a Service (SaaS) can be accessed using 
standard browsers on multiple devices with an internet 
connection. There is no need to install the software. 

Therap was designed by human service professionals 
to be user-friendly and intuitive regardless of the 
individual's level of technical experties. In order to 
ensure proper use of the system, Therap provides users 
hands-on training tailored to their role and use 

Help and Support

of the system. Therap does this through a team of 
expert Training and Implementation Specialists with 
extensive experience across various areas of
Long-Term Services & Supports (LTSS).

Once our system is up and running, we continue to 
provide additional support which decreases the future 
need for an agency to invest in providing in-house 
technical training and equipment. In addition to staff 
training provided during implementation, we host 
webinars, ongoing training and user sessions to 
reinforce previous training, which is open to other 
providers and ensure that the staff are fully aware of 
the features offered by Therap and can take 
advantage of our system's functionality. The Help and 
Support website is a dedicated support portal that 
offers a search capability. Therap’s training 
and support materials are designed to take into 
account the widely differing job responsibilities, 
computer skills, and educational backgrounds of 
our users. 

05
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Regulatory and Reporting Compliance
The ability to support compliance with complicated 
Federal, state and even local rules and regulations is a 
major reason public and private organizations turn to 
Therap. For public organizations, our powerful data 
reporting tools simplifies compliance with Federal and 
other reporting requirements. Therap upgrades its 
system on an ongoing basis as requirements change to
ensure that customers can remain in compliance.

Therap provides a state-of-the-art Electronic Visit        
Verification (EVV) module that allow states to comply 
with the 21st Century CURES Act. In addition, it allows 
to effectively respond to increasing Federal scrutiny of 
state practices and improve consumer health and 
safety. These two features are discussed in more       
detail in the overview of functionality. 

Beyond programmatic compliance, Therap meets 
HIPAA requirements and provides interfaces designed 
to facilitate data sharing pursuant to Health                         
Information Exchange (HIE) requirements. In addition, 
Therap is a highly secure system with periodic 
upgrades to incorporate current best practices in the 
areas of data integrity, security, and privacy.

Comprehensive System
Therap is the system of record in a number of state
agencies and is capable of meeting various data                          
management needs of most public agencies that 
manage Long-Term Services & Supports (LTSS). From                
provider management, to case management, to             
electronic health records, to family and self-advocate 

portals, Therap provides functionality to support 
aspects of organization’s operations and allows
role-based access to stakeholders. This allows the 
public organization to control the central client record 
and access it. This is a major improvement over
paper-based systems where records are scattered 
among numerous individuals and organizations.
Therap’s comprehensive functionality coupled with 
comprehensive support, obviates the need for states to 
manage multiple IT systems or create a support
infrastructure.

Data Integrity and Security
Therap is designed to protect client confidentiality, 
ensure data integrity and maximize system availability. 
It addresses physical and logical threats via the application 
of a layered defense approach. It adheres to data privacy 
and protection principles defined by industry-specific 
methodologies such as HIPAA/HITECH. Technical and 
procedural standards and protocols such as those 
established in the SANS Critical Security Controls 
framework and  by the Center for Internet Security are 
also utilized. This includes regular backups at separate
locations to ensure that data are readily available.

In addition, the system includes several features               
to improve data quality and integrity:

Time-stamped documents with electronic signatures

Records of activities on reports and documents

Multi-level access control and data security

Secured data exchange

Audit trails that record user activity

Built-in system edits to ensure that data input is 
correctly done

Contact us to discuss how 

Therap’s Electronic Visit Verification (EVV)/

Scheduling module can help meet

Federal requirements

Therap Supports States with:

CMS HCBS Waiver Assurances

Medicaid Managed Care

Health Information Exchange

Value Based Programs

21st Century Cures Act  

06Benefits of Therap
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Business Intelligence Capability & Flexible 
Reporting
Therap's Business Intelligence tool aggregates              
agency-wide data, providing real-time reports for 
various modules. Using Therap's Business Intelligence 
Dashboards, state agencies are able to create  meaningful 

portals, Therap provides functionality to support 
aspects of organization’s operations and allows
role-based access to stakeholders. This allows the 
public organization to control the central client record 
and access it. This is a major improvement over
paper-based systems where records are scattered 
among numerous individuals and organizations.
Therap’s comprehensive functionality coupled with 
comprehensive support, obviates the need for states to 
manage multiple IT systems or create a support
infrastructure.

Data Integrity and Security
Therap is designed to protect client confidentiality, 
ensure data integrity and maximize system availability. 
It addresses physical and logical threats via the application 
of a layered defense approach. It adheres to data privacy 
and protection principles defined by industry-specific 
methodologies such as HIPAA/HITECH. Technical and 
procedural standards and protocols such as those 
established in the SANS Critical Security Controls 
framework and  by the Center for Internet Security are 
also utilized. This includes regular backups at separate
locations to ensure that data are readily available.

In addition, the system includes several features               
to improve data quality and integrity:

Time-stamped documents with electronic signatures

Records of activities on reports and documents

Multi-level access control and data security

Secured data exchange

Audit trails that record user activity

Built-in system edits to ensure that data input is 
correctly done

aggregated data reports that allow for identification of 
trends, analysis of quality assurance data, and 
assessment of overall agency performance. Each 
module also includes standard reports which the user
can configure based on their particular needs. 

Demographic Dashboard - Program Specific Tab

Demographic Dashboard - General Tab

Please see page 12 to learn more

07
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Improved Health and Safety with 
Comprehensive Incident Management
System 
As a company founded by advocates, practitioners, and 
family members, Therap is passionately committed to 
advancing health and safety of vulnerable populations. 
As such, Therap offers its incident reporting system to 
help improve processes related to incident management. 
Therap installs the system, trains users, and provides 
ongoing support.   Our incident management system is 
user-friendly and accessible across  a wide variety of 
devices. This allows instant communications among 
key responding personnel and independent, real-time 
access to information by oversight entities. Therap's 
Business Intelligence tool aggregates agency-wide 
data, providing real time reports that help to identify 
trends, execution of quality assurance activities, and 
assessment of overall agency performance in 
supporting individuals. The incident management 
module  also facilitates compliance with Federal
reporting requirements. 

Role-Based Access Control
Therap provides role-based access that can be                
extended to agency personnel and external stakeholders, 
including self-advocates and family members. 
Allowing stakeholders access based on their role 
promotes efficiency and strengthens accountability 
through enhanced communications. Families, in 
particular, are able to become active team members 
who are provided with enhanced tools to make 
informed decisions.

Super Role

GER Dashboard

General Event Reports (GER)

Contact us to learn more about our 
No-Cost Offer for States 

08Benefits of Therap
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Case Management
Therap provides a robust case management system 
that allows case managers to view information 
necessary to coordinate services and supports for       
the individuals on their caseloads. Case Managers can      
view service plans, individualized case notes,                       
incident reports, medication administrations, and an                          
assortment of other health records such as doctors’ 
appointments, scheduled lab tests, immunizations, 
and active allergies. Therap has developed an interface 
which allows case managers to see records from                
providers serving the individual. The case management 
module also includes prompts that alert case managers 
to upcoming tasks and deadlines.

Role-Based Access Control
Therap provides role-based access that can be                
extended to agency personnel and external stakeholders, 
including self-advocates and family members. 
Allowing stakeholders access based on their role 
promotes efficiency and strengthens accountability 
through enhanced communications. Families, in 
particular, are able to become active team members 
who are provided with enhanced tools to make 
informed decisions.

User Privilege for Case Managers

User Privileges of Case Manager with Caseload

Shared Plan Access

Create
Shared
Plans

View Data 
from all 

Providers

Retain 
access to
Authored

Docs

No access
to External 

Docs

View
Shared
Plans

Link
Internal 

Plans

Submit
Data/ 

Reports

Provider 1

Provider 2

Provider 3
Case Management

Provider 2 (Current)

Case Management
Provider 1 (Former)

Secure Communications between Providers,
 Oversight, Case Manager & Individual

View Data across
all Providers

SComm

Authorize Providers Access to DataDefine Access PoliciesMaintain Oversight

Oversight 
(Oversight also has 

access to Data)
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Therap’s Health Information Exchange (HIE) module 
allows for exchange of health information between 
hospitals, healthcare providers, and agencies using 
Therap applications. With the help of this module, 

medical information, including Admit Discharge Transfer 
(ADT) messages from hospitals, can be sent in HL7 format.

Share health data with state and local exchange
Access and update medical history records 
 

Health Information Exchange (HIE)

Exchanged

Trading Partner

Health
Information

Exchange

HL7 
Interface

Admitted, 
Consent Provided

Subscribe

Discharged, Deceased, 
Consent Revoked

Unsubscribe

Visit Information
Admission Details
Diagnosis
Allergies

ADT Message

Admit Discharge Transfer (ADT) Message

10Health Information Exchange/Interoperability
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Therap's Electronic Visit Verification (EVV)/Scheduling 
module has been designed to meet the requirements of the 
21st Century CURES Act and contains the following features:

Calendar-based schedule building
Individual or program based schedules
Multiple views for scheduler, staff, individuals and 
family members
Real-time monitoring of staff check in/out
Single swipe check in/out using Android/iOS app
Time and date stamp of entries
Geo-location recording
Interactive Voice Response (IVR) capability
Reporting capability

Provider partners will find this module to be  especially 
helpful. Schedules can be built using a drag and drop 
functionality on a calendar view allowing the scheduler 
to get a view of multiple staff and multiple individuals 
in an intuitive and clean user interface. Program-based 
schedules can help direct a group of staff to the right 
location at the right time.

Scheduling tools are linked with Therap’s robust billing 
features so that the schedule tracks how many units      
of each service are available and how many have      
been scheduled. At the start of the month, week or    
day, staff have a plan in place to maximize their                   

service targets. The number of schedulable hours            
per day and per week for a particular staff is also 
tracked in the system. Staff can see their own schedule 
and know where they should be working, who they 
should be working with, and what service they are 
providing. This includes the ability to geo-locate the 
service location and display it on a map.         .      

Self Advocates and their families can also view their 
schedule and know who will be coming to work with them.

Electronic Visit Verification (EVV)/Scheduling

Service 
Information

Scheduling 
Form

Individual 
Data

Location

User/Staff

Schedule Slot Schedule Calendar

Family Staff Scheduler

Claim
Submission 

with EVV 
Data

Scheduling
Report 

Staff Check-in/Check-out

Mobile Staff Check-in/Check-out

Contact us to discuss how Therap’s 
Electronic Visit Verification (EVV)/Scheduling
module can help meet Federal requirements

11Electronic Visit Verification/Scheduling
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Health Tracking Dashboard

Therap's Business Intelligence tool aggregates 
agency- wide data, providing real time reports that 
help to identify trends, execution of quality assurance 
activities, and assessment of the overall agency 
performance in supporting individuals. The business 
intelligence dashboards allow the agency to view data 
in number of different formats, including bar charts, 
pie charts, line charts, and help the agency to prepare 
persuasive analyses to support agency requests 

or to provide professional-quality responses to 
data requests. 

Demographic Dashboard to analyze census data
Incident Management Dashboard to identify trends
Health Tracking Dashboard to track health outcomes
Billing Dashboard to track utilizations
Data Driven Outcomes Dashboard to measure 
effectiveness of services

 
Billing Dashboard Data Driven Outcome (DDO) Dashboard

12Business Intelligence Dashboards 12Business Intelligence Dashboards 12Business Intelligence DashboardsBusiness Intelligence Dashboards
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As part of its advocacy focus, Therap offers its                    
automated incident management system at no cost to 
state governments. It is a comprehensive tool used to 
report incidents and response in a secure and                      
compliant way. The system can help state agencies 
comply with assurances that states must provide to the 
Federal government as a condition of receiving              
Medicaid matching funds and, more importantly, 
improve health and well-being of individuals served. 
Features of the incident management module include 
the following: 

Critical Incident Reporting
Notification alerts of Abuse/Neglect/Exploitation 
reports
Incident investigation and resolution
Business Intelligence to identify trends
Role-based access control mechanism for states and 
providers

Real-time access to incident report data to appropriate 
personnel, including independent access by outside 
oversight authorities
Ability to record multiple incidents in a single report
Ability to record detailed information on type and 
severity of injuries, medication errors, use of physical 
restraints, and incidents where abuse, neglect 
and/or exploitation are suspected
Automated alerts and notifications via a variety of 
media (email, text message, pager) based on 
state-established criteria
Response tracking and workflow management

General Event Reports (GER)

Contact us to
learn more about our

No-Cost Offer for States

13No Cost Incident Management and Resolution 13No Cost Incident Management and Resolution 13Incident Management and Resolution
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Referral

Intake and Eligibility Determination
Therap supports intake and eligibility processes. The 
system allows collection of basic demographic                          
information on applicants and family members. It 
allows the import or entry of basic medical                                 
information including active diagnoses, dietary                 
restrictions, and allergies. It also allows for the entry                 
of other required information such as assessment 
scores and insurance coverage necessary to determine 
client eligibility and establish the initial client record.

Referral
State agencies or designees can use Therap's Referral 
module to send Individual Referral Packets to one or 
more providers. Key documents can be attached to           
the packets to help further describe an individual's 
needs and resources. This allows real-time electronic 
communication between the referring agency,                     
receiving provider, case manager and individual 
and/or family members. Once a provider has been

selected, the appropriate elements of the 
person-centered plan is shared within the agency, 
the provider, the individual, the staff members 
responsible for the individual, and the individual’s 
family and circle of support. The collaborative 
real-time process ensures that individuals’ needs 
and preferences are properly reflected in the 
person-centered planning process.

Individual Intake

Oversight Agency

Acknowledged

Revert

Completed

Linked Provider

Oversight Agency 
& Linked Provider

Legend

Worklist (In Prep, Denied by Provider)

Accepted by Recipient Provider(Accepted by Provider)

Waiting List (In Waiting List)

Admission Completed (Admission Completed)

Acknowledgement List (Comment)

 •
•
•
•
•

Service Coordinator 
Dashboard

New

In Prep Deleted

Pending Provider
Response

Denied by
Recipient Provider

Accepted by 
Recipient Provider

Not Selected by
Oversight/Denied

Admission
Completed

Referral
Closed

Selected by
Oversight

Waiting List

Save

Send to Provider

Send to Provider

Deny

Accept

Select/Accept
Provider

Delete

Keep in
Waiting List

Admit Individual

Admit Individual

Deny Provider

Close Referral

Provider Dashboard
Worklist (Pending Provider Response)

Selected by Oversight (Selected by Oversight)

Waiting List (In Waiting List)

Acknowledgement List (Comment, Not Selected by 
Oversight, Discontinued)

•
•
•
•
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Priority List Enrollment - Individual Admission

Wait List Management 
The Priority List module enables the state to manage 
individuals on a waiting list. Multiple waiting lists can 
be maintained and can be ordered by priority category 
according to state law or practice. In addition, the 
module allows for active management and tracking    

Priority List Enrollment - Individual Employment

of the waiting list by state defined criteria and 
allows for real-time communication and tracking of                                          
individuals on the waiting list. It also allows for queries 
to determine the individual’s priority status and place 
on the waiting list.

Two Factor Authentication for Additional Security Measures

Using Two Factor Authentication (2FA) option 
users can have an added layer of security when 
logging into Therap. Users with appropriate 
privileges can configure their accounts to 
enable 2FA option so that, in addition to their 
login credentials, they are prompted to provide 
an additional One Time Password (OTP) that 
they receive on their mobile device. 

15
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Case Note BillingCase Notes 
The Case Note module records information about in 
person or face-to-face meetings or counseling sessions. 
A text area is available that has  a 30,000 character limit 
to allow for entering detailed notes and observations. 
This provides useful information for future follow-up 
and assist other team members that serve the individual. 
Case Notes marked as billable generate professional 
claims for billable services provided. Approved default 
templates are available which can be linked to Service 
Authorizations to generate billable claims when         
Case Note is utilized as the method of data collection. 

Questionnaire - Answering Questions

Questionnaire - Show Answers

Questionnaires 
The Questionnaire module allows users with appropriate 
administrative privileges to create and add survey 
questions to a questionnaire. An approved questionnaire 
form can be accessed from the Priority List module,  the 
Case Note module and the Level of Care module. A 
questionnaire can be selected while creating a Case 
Note Template and answered within the Case Note.

Case Note

16Oversight Functionality and Features
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Integrated Billing

Therap provides an individual budgeting module       
that connects to our direct electronic Medicaid            
billing module. It facilitates the development of a               
person-centered budget, electronically issues service                       
authorizations, and tracks service utilization,                       
expenditures and encumbrances against the                    
individual’s budget. The state business rules, including 
limitations and processes for amending the initial        
individual budget are incorporated. This allows           
agencies to track service utilization, expenditures and 
encumbrances in near real-time to improve financial 
planning and management.  

Electronic Billing
Providers are able to use Therap’s attendance features 
to bill for services in hourly, daily or other increments as 
specified by the state. This information is logged into 
Therap and received by the state who approves the 
billable units submitted by providers. Providers are also 
able to view the status of claims previously submitted. 

Budget

Therap’s billing applications automatically export 
claims in the ANSI X12 837 format. The electronic claim 
generation process meets the HIPAA Version 5010  
standard for electronic claim transactions. Therap’s 
billable service tracking modules record services from 
the point of delivery.

Claims

MMIS

MMIS
Translator

State
Systems

Individual Budget with all Service 
Authorizations & Allocations

Submitted Claims & 
Paid Claims

External System
Process

Internal System
Process

IB Service Authorization
& Allocation 

(Provider Specific)

Service Authorization 
with Billing details

Attendance/Billing Data

Denial Report
Aging Report
Utilization Report
Reconciliation Report

•
•
•
•

Create Budget
Send to 

Provider(s)

Service Authorization

Claim Status

Acknowledge &  Update
Billing Details

Configure for Data
Service Collection

Create Claims

IBA

ICAP
State - Oversight Account Provider Accounts

Claim Status
X-12 277 and 

X-12 835

Review & Approval

Submit Claims
X12- 837

17Individual Budgeting
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Therap’s Individual Support Planning module supports 
the development of high-quality support plans: 

Reflects individual preferences
Includes tools to plan, organize, and implement 
supports and services 
Provides detailed information about an individual’s 
goals and outcomes
Allows flexibility in tracking progress toward goals

The system supports state-developed support planning 
processes or states can make use of the built-in tools 
developed by Therap’s experienced human service 
professionals. If a state makes use of the built-in Therap 
tools, they will find them to be intuitive and truly 
person-centered reflecting what is important to and 
for the individual. It ensures that personal preferences 
guide goals and facilitates development and            
maintenance of case management plans, development 

and maintenance of support networks, identification 
of major health and environmental risks, and               
documentation of supports and services provided that 
can be used to general claims. It is accessible across 
multiple providers with a unified search option           
that supports effective communications and service 
coordination.

Therap’s built in tools include a Personal Focus         
Worksheet to record and share information specific       
to the individual in terms of personal interests,               
ongoing activities, relationships, outside observations, 
religious preference, personal goals, employment 
status, and opportunities to improve capacity for           
independent living. Therap provides a built-in ISP 
Agenda tool which can be used to develop the agenda 
in support planning meetings. Therap also provides  
case management tools to support the development 
of effective case management plans. 

Individual Support Plan

Personal Focus Worksheet

18Individual Support Plan and Service Documentation 
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Therap’s mobile applications allow support professionals 
to utilize Therap when they provide services in the    
community and helps improve care to individuals. 
Therap provides highly secure mobile apps for both 
Android and iOS platforms.

Collect outcomes and service data
Directly submit shift notes or progress notes from 
handheld devices 
View and record medication administration records 
and notes and status 
Provide primary check-in/out for scheduled              
services in the community with the availability of 
GPS location tracker
View support plans and collect service data
Include photographs with entries using a 
secure-camera feature within the mobile app
Collect signatures at the point of service

and maintenance of support networks, identification 
of major health and environmental risks, and               
documentation of supports and services provided that 
can be used to general claims. It is accessible across 
multiple providers with a unified search option           
that supports effective communications and service 
coordination.

Therap’s built in tools include a Personal Focus         
Worksheet to record and share information specific       
to the individual in terms of personal interests,               
ongoing activities, relationships, outside observations, 
religious preference, personal goals, employment 
status, and opportunities to improve capacity for           
independent living. Therap provides a built-in ISP 
Agenda tool which can be used to develop the agenda 
in support planning meetings. Therap also provides  
case management tools to support the development 
of effective case management plans. 

T-Log

Electronic Visit Verification (EVV)/Scheduling

19Mobile Applications

www.TherapServices.net (203) 596-7553© Therap Services LLC. 2003 - 2019



Therap’s Medication Administration Record (MAR) 
module is a versatile tool for tracking medication                       
administrations. By offering this functionality to              
employees providing direct services, states can reduce 
the likelihood of serious medication errors and increase 
compliance with the medication administration            
document requirements. 

The Medication History and MAR modules interface 
with a comprehensive industry standard drug database 
which provides access to essential information about 
the drug. It is also designed around a color coding 
scheme that simplifies the process of medication 
administration for direct care staff.

Medication Administration Record (MAR)

Mobile MAR

20Electronic Medication Administration Record
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Accurate and complete health information is critical 
when first responders are called to a site because of a 
medical emergency or incident. Therap’s Electronic    
Comprehensive Health Assessment Tool (eCHAT) gives 
direct support professionals the ability to transmit this 
information in a fast and efficient manner, even when 
first responders may not be part of an Electronic Health 
Record interchange. These features not only promote 
the health and well-being of the individual served, they 
also improve the relationship between the provider 
agency and the community.

Record and view health-related information in a 
single form

Maintain checklists for safety issues and risk factors
Identify and document health needs
Evaluate summarized health assessment records

eCHAT, provides health and support professionals with 
a comprehensive list of options to conduct a health 
evaluation of an individual. It is intuitive and easy to   
understand online assessment of an individual’s 
health, symptoms, and history. It calculates the overall 
acuity level and publishes a summary of health    
assessment along with recommendations for where 
greater care or support may be required. This tool is 
available to states or Therap can be configured to 
support similar tools developed by the state.

Comprehensive Health Assessment

21Electronic Comprehensive Health Assessment Tool
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Therap has an extensive reporting mechanism that 
allows users to generate comprehensive standardized 
reports based on their level of access as determined by 
the state. These reports provide managers of the    
organization with  tools to monitor  programmatic and 
financial information and to respond to inquiries from 
agency management, policy makers, and the general 
public. Users can develop standardized and ad hoc 
reports quickly and easily. Reports can be downloaded 
to allow for additional analysis and formatting for 
presentation. The reporting capability is a versatile and 
effective tool for improving agency management and 
communicating with policymakers and the public. It 
also helps to comply with Federal and other oversight 
agency reporting mandates. 

GER Basic Report

T-log Detailed Report

Report Library Search

22Therap Reports

www.TherapServices.net (203) 596-7553
STCA002  Last update: 05/19

© Therap Services LLC. 2003 - 2019



Justin works with state and county governments and 
large multi-state providers. He leads Therap's development, 
technical, customer support, and training teams to solve 
issues in communication, data management, transparency, 
privacy, data integrity and HIPAA compliance.

Justin M. Brockie
Chief Operating Officer

Sazzad Rafique (PMP) has been involved in system 
design,  project  management  and  software
development in Therap. His expertise includes JEE 
based web-application development. 

Sazzad Rafique
Chief of Software Design

Jeff was the Director of Residential Services & Therap 
Administrator at Catholic Charities Disabilities Services 
in Albany, NY, and the Capital Region Vice-President 
for NYSACRA.

Jeff Covington
Deputy Director of State Implementation

Peter supports the Government Relations with state 
government and oversight agencies. He has worked in 
the field of developmental disabilities for over 46 years, 
including serving as the CT DD Director.

Peter O’Meara
Director of Government Relations

Jim has experience working for the Florida Legislature 
and is an expert in state appropriations. He served in 
various capacities in the House Appropriations Committee, 
primarily in the areas of Health and Human Services 
and is a former DD Director of State of Florida.

Jim DeBeaugrine
Governmental Affairs Director

Shae began supporting adults with intellectual and 
developmental disabilities in 2000. She served for nine 
years as the Staff Training Coordinator for a provider 
agency in Georgia.

Ishya “Shae” Dotson
State Implementation Specialist

Jeff has over 30 years of experience working with 
not-for-profit organizations. He is a certified Project 
Management Professional and has completed Organization 
Leadership curriculum. Jeff works with provider agencies 
and State organizations throughout the United States.

Jeff Case
National Director of Business Development

Deborah coordinates training for all statewide
implementations, working with several state
governments to develop, evaluate, and maintain their 
Therap usage at both state and agency levels.

Deborah Hibbard Brito
Senior State Implementation Specialist

Shirley worked in the aging services field as a Senior 
Management Analyst with Florida’s Department of 
Elder Affairs. She was directly involved in transition 
and implementation of new service delivery systems.

Shirley Kervin
Senior Business Analyst

Barry has over 35 years of experience in Intellectual and 
Developmental Disabilities field, supporting providers and 
implementing  electronic documentation, and reporting 
solutions. He served on the State Board of the Florida Association 
of Rehabilitation Facilities and was the Board President. 

Barry Pollack
Region Director
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Comprehensive Information Management for
Government Programs Supporting Human Services
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Alabama Department of Mental Health, 
Division of Developmental Disabilities , 
Mental Health and Substance Abuse Services

California Far Northern Regional Center (FNRC)

Nebraska Department of Health and Human 
Services, Division of Developmental Disabilities

New Mexico Department of Health, 
Developmental Disabilities Supports Division

North Dakota Department of Human 
Services, Developmental Disabilities Division

Puerto Rico Department of Health, Division 
of Services for People with Intellectual 
Disabilities (PR DSPDI)

2019 Current States Include:
Rhode Island Department of Behavioral 
Healthcare, Developmental Disabilities 
and Hospitals

South Carolina Department of Disabilities 
and Special Needs

South Dakota Department of Human Services, 
Division of Developmental Disabilities

Arkansas Department of Human Services, 
Division of Developmental Disabilities 
Services

Montana Department of Public Health and 
Human Services, Division of Developmental 
Disabilities Services

Barry Pollack
Region Director
(386) 212-3201
barry.pollack@
therapservices.net

Jeff Case
National Director of 
Business Development
(816) 522-3683
jeff.case@
therapservices.net

Ask about our State Conferences and User Groups
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