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Automated Data from Smart Devices

Secure Video Documentation

Enhanced Dashboards and Reports
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Comprehensive Software
Solutions for HCBS & LTSS Providers



National Leaders with Local Expertise

This passion comes from extensive shared
experiences.  Whether you are an Executive 
Director, House Manager, Quality Assurance 
Specialist, Direct Support Professional, or 
somewhere else in the service provision 
cycle, our team has been in your shoes.

With team members around the country, 
we deeply understand the diverse and 
nuanced challenges of quality service
provision. This drives the development 
of our software as well as our 
customer support.

Our unparalleled team of experts is
dedicated to equipping agencies with the 
tools they need to focus on meaningful 
outcomes for the people they support.

We assist in addressing today’s 
challenges for service providers, 
while helping agencies move 
toward the future with 
cutting-edge technology.
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Security Fast Facts:

SOC2 Compliant
MARS-E Compliant

Multiple Data Storage Sites to Prevent Interruption of Service
State of the Art System Monitored 24/7, 365
Meets Leading Compliance Standards

Our Commitment to Data Security

Our security and operations teams use a state of the art system that is monitored 24 
hours a day, 365 days a year. We operate multiple sites to prevent interruption of service 
or loss of documentation to promote business continuity, even in the event of a disaster.

Availability:

Therap combines cutting edge physical, administrative and technical controls to keep 
your data protected from unauthorized changes, ensuring that it is always reliable 
and accurate.

Integrity:

Therap’s password protected system, with optional 2-Factor Authentication, comes with 
a robust set of user permissions.  Your Therap Administrators are able to configure 
privileges and access rules to meet your team’s security needs.

Confidentiality: 

Data security is one of our highest priorities. We are 
committed to keeping your data secure from unauthorized 
access, making it available when you need it and 
providing a wide set of user permissions to prevent 
unwanted alterations.

Confidentiality

Integrity Availability

Information
Security

SOC2 Compliant
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Tools for Person-Centered, Data-Driven Services
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Intake & Assessment
Therap provides easy-to-use web based 
documentation, oversight, & billing tools for 
TCM and Support Coordination providers.

Track Level of Care, Level of Need, 
Availability and More

Individual Demographic Form (IDF)

Quality Assurance & Reporting
Assess organizational performance and comply with 
accreditation and regulatory standards.

Business Intelligence

Data Transparency

Access for Team 
Members & Surveyors 

Billing & Claiming
Prevent recoupments and streamline billing 

processes from service documentation to 
claim reconciliation with Therap’s billing tools.

Based on Service Documentation

Direct to MMIS/MCO/Insurance

Professional & Institutional Claims



Tools for Person-Centered, Data-Driven Services
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Person-Centered Planning & 
Case Management
Therap’s Case Management System allows permission 
driven viewing of information.

Person-Centered Planning Suite

Outcome Assessment Tools

Authorizations

Health & Care Plans

Service Delivery
Therap’s configurable system is designed to help improve 
and streamline documentation for agencies of all sizes. 

Waiver & Provider Management

Provider Documentation

Health Care Records

Incident Management, 
Investigation & Resolution

Goal Tracking & Attainment 
Build and share support plans, track progress, and 
record outcomes for the Individuals you support.

Long or Short-Term Planning

Individualized Success Criteria

Enter Results via Web or Mobile App

Multiple Reporting Options



Available for iOS and Android

Therap’s Mobile Application helps your 
team quickly access some of Therap’s 
most essential modules from their 
phone or tablet including:

Daily Notes
Goal/Outcome Tracking
Scheduling/EVV
Time Tracking
Secure Messaging
Medication Administration Records
Secure Video Documentation
And More!

Single-Swipe Check-In/Out

Capture Documentation at the Point of Service

Voice/Signature Verification Options

Direct Integration with Service Documentation

Create Electronic Billing Claims from EVV Data

Offline Functionality

Mobile Apps to Support 
Your Team on the Go

EVV Functionality Includes:
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With Therap’s health management tools, Users can track a variety of health data, 
including nursing and health care supports and create detailed reports. 

Therap’s Medication Administration 
Record (MAR) Module enables 
Users to track medication passes 
and prescribed treatments.

Drug Data Bank Interface

Easy-to-Read Color Coding

Search and Report Tools

Mobile Option Included

Therap’s Pharmacy Interface allows pharmacies 
to push “Pharmacy Messages” containing      
medication and/or treatment information for 
an Individual into a Provider’s Therap system. 

Practically eliminates manual entry

Reduces transcription errors

Compatible with leading Rx systems

Versatile Health Tracking Solutions

Pharmacy Interface

Medication Administration Record (MAR)
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Secure Video Documentation

Share people’s personalities

Enhance support training with more detail

Document progress and accomplishments

Show the environment where an incident occurred and corrective actions 
being taken

Therap’s Secure Video Documentation module lets you maintain videos containing 
PHI in a HIPAA Compliant, highly secure environment. Attach videos to the Individual 
Home Page, Goal and Outcome Supports, Daily Notes or Incident Reports and
Resolutions. Use videos to:

Video Storage & Streaming Designed for Service Providers
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Tools for Data-Driven Decision Making

Built in Reporting Dashboards 

Multiple reporting options throughout the system 

Assess progress and outcomes for Individuals 

Ensure documentation compliance

Data-Driven Outcomes

Harness service data to view/share intuitive 
graphical reporting

Measure outcomes and the quality of services

Identify trends to evaluate performance at the State, 
Provider, Program, Staff and Individual levels

Business Intelligence Dashboards

Generate reports for various tools and billing functions

Assist in quality assurance assessments

Understand overall agency performance

Interoperability with External Systems

Extract data using Therap’s External Data Feed for use 
in an external system or your organization’s Business 
Intelligence platform.

Correlate and aggregate your Therap data with data 
stored in other platforms to enhance overall operations.
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I love the sleep mat! It really gives us the ability to make small changes that can do 

big things for our clients. We have seen a drop in primary care physician visits for 

health and behavioral issues that were stemming from constantly being tired due to 

lack of quality sleep. The Sleep Mat is able to detect what the human eye can’t.

Promote Privacy & Independence for Individuals

Increase Accuracy and Transparency of Data Collection

Save Sta� Time to Maximize Human Connection

Sleep
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Automated Data Collection for Better Support
Therap Connect interfaces with smart devices to send data directly into your 
Therap system:

User
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About Our Current Tools

Vital Signs
Simplify how you track blood pressure, heart rate, 
SpO2, blood glucose and body temperature with 
data visualizations and trend monitoring.

Analyze sleep duration, sleep quality, breathing
disturbances, heart rate and more without disruption 
to someone’s night.

Sleep Analysis

Body Composition
Build a comprehensive pro�le of body structure to 
understand trends over time; including weight, 
hydration, muscle mass, fat mass and more.

Continuous monitoring of health metrics including 
pulse and step count collected by leading fitness 
wearables.

Activity Monitoring

Withings, iHealth & Fitbit marks are the property of their respective companies.*
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Therap has completely streamlined our documentation 

process for all of our providers and staff, making it 

easier to track progress notes, health data, etc for our 

individuals. It's transformed how we operate and 

has helped our providers with submitting their 

documentation monthly and on-time.

User

www.TherapServices.net
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