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Time Session Session Names

Date Tuesday, April 30, 2024

BREAK02:05 PM – 02:15 PM
(10 Min)

01:00 PM – 02:05 PM
(65 Min)

1

2

Welcome
Welcome to the Provider Admin Symposium and Today's Agenda.

How Do I Do That Again?
An interactive session reviewing provider admin tasks

that happen infrequently, but are still important.

Implementation Planning
Whether you're just getting started with Therap, or you're implementing

a new module, review the process and considerations.

Staff Training
Training solutions and creating a training plan for your agency.
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02:15 PM – 03:45 PM
(90 Min)

5 Account Review
What are account reviews, and why they're important for your agency.

Quality Assurance for Provider Admins
Scenarios on how you can use Therap to meet your quality assurance

needs, from investigating to ongoing monitoring.
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All times Eastern Time if not noted otherwise


