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How to Search an Individual Eligibility 

 

Steps that will be used in this How-To process. 

1. Search an Individual Eligibility  

 All Case Management Providers  

Search an Individual Eligibility  

1) Log in to Therap https://secure.therapservices.net/auth/login 

2) Select the Switch Profile link under the 
Choose Program option of the Dashboard  

 

  

3) In the Switch Profile page, click on the 
External Radio button then click Switch 
 
 
 

 
 
 
 
 
 
 
 

 
 
3.1 If you are unsure which 
profile is the correct one, 
click on the Profile Name 
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  3.2 Verify the Super Role 
Name is Case Management- 
Shareable. If Super Role 
Name is different choose 
another profile name.  

 

 

Note: You may view the Roles and Caseload Details assigned to a Profile by clicking on the Profile Name. The Case 
Management profile allows you to search for forms related to Linked individuals who are in the Linked Providers accounts.  

4) From your dashboard, click on the Go To 
Oversight link under the Switch Provider 
option  

 

 

Note:  At this point, you will be directed to the Oversight provider account. 

5) From the Oversight dashboard, click on 
Search under the Eligibility section 

 

 
 

6) In the Search Eligibility page, enter an 
individual name in the Individual Box 
then click Search  
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Note: When entering an individual name you can narrow your results by inputting the first three letters of their last name 
and/or first name. This will limit the results to individuals whose last name and/or first name begins with the letters you 

choose. Do not add a comma between the last and first name. For example, John Doe and Doe John will retrieve the same 
listing. Doe, John will yield no result. This field is not case-sensitive. 

7) From the Search Results page, click on 
any section of the results to view  
Eligibility Data 

 
7.1 When there are multiple             
eligibility determinations for 
one individual, the image to 
the right will display. 
 
 
 
 
 
 
 
 
 
7.2 When there is a single             
eligibility determination for an 
individual, the image to the 
right will display. 
 

 
 

 
 
 
 

 
 
 
 
 
 

 

8) After clicking on any column in the Result 
List section from the search results page, 
the Eligibility Form will open up  

 

 
 


