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Individualized Items

Title Action Taken Comments

1. In past years Ryan has worked seasonally at the Menards garden [X] Issue Resolved Ryan has decided that he wants to
center, team needs to discuss if this is something Ryan is still interested |[ ] Deferred focus on his job at Culver's,

in. [ ] Discussion Record learning to work at the counter and
Linked PFW Agenda: Question-10 Question-17 Question-18 [ ]Action Plan run the cash register. Ryan feels

that by learning these new skills, he
will have opportunities to work more
hours and earn more money.

2. Ryan is working on a saving money for a number of things including a|[ ] Issue Resolved
car, a trip and a tattoo. Team should discuss employment and managing |[ ] Deferred

finances. [ ] Discussion Record
Linked PFW Agenda: Question-2 Question-4 Question-14 Question-19 [X] Action Plan

See above information regarding
earning more money. Ryan would
also like to learn to balance his
checkbook, access online
banking/app on his phone, and
develop a savings plan for his trip
and tattoo.
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3. Management of diabetes including increasing managing blood sugar
independently and following a diabetic diet.
Linked PFW Agenda: Question-13 Question-6 Question-21

[ ]!ssue Resolved

[ ] Deferred

[X] Discussion Record
[ ]Action Plan

Ryan sometimes has difficulty
following his diabetic diet when at
work, as the food at Culver's is
tempting and he sometimes forgets
to pack his lunch. Ryan will be
assisted to set a recurring alarm on
his phone for the evening as a
reminder to pack his lunch and
another recurring reminder for the
morning before he leaves to grab
his lunch from the refrigerator.
Staff will also assist Ryan to find
the Culver's nutritional guide online
or in the store to help him make
healthier choices in the event he
forgets his lunch.

Progress towards Outcome

Desired Outcome

Periodic Progress

Comments

1. Ryan will lose weight through diet and exercise
Linked to Action Plan: 1

[ ] Completed

[ ] Maintaining

[X] Making Progress

[ ] Not Making Progress
[ ] Fluctuating

[ ] Needs more Data

[ ] Discontinued

Ryan has lost about 10 Ibs in the
past year. He has become much
more active in managing his
diabetes and loves to ride his bike
around town.

2. Ryan wants to be competitively employed.
Linked to Action Plan: 2

[X] Completed

[ ] Maintaining

[ ] Making Progress

[ 1 Not Making Progress
[ ] Fluctuating

[ ] Needs more Data

[ ] Discontinued

Ryan has worked Culvers for
almost 9 months. He is doing really
well and has made some friends at
work. Ryan is hoping to learn to
work the cash register and take
orders, since he loves talking to
people.

Required Items

Title

Action Taken

Comments

1. Are Personal Finances managed by the CSP?

[ ]Issue Resolved

[ ] Deferred

[ ] Discussion Record
[X] Action Plan

Staff assist Ryan with his
checkbook at this time, however,
there is a goal in place for him to
learn more about money
management as he saves for
various things and learns how to
use the cash register at Culver's
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2. Has the team discussed Medication Benefits vs. risk?

[ ]!ssue Resolved
[X] Deferred

[ ] Discussion Record
[ ]Action Plan

Ryan does not take any
psychotropic medications. He only
takes medications for seizures and
diabetes only.

3. Has ANE Participant/Guardian Training occurred annually?

[X] Issue Resolved

[ ] Deferred

[ ] Discussion Record
[ ]Action Plan

Ryan and his sister were informed
of agency policy on ANE 4/29/18.
Ryan also received training using a
you tube video about protecting
himself from various forms of
abuse, neglect, and exploitation.

4. Has Grievance Training/Procedures occurred annually?

[X] Issue Resolved

[ ] Deferred

[ ] Discussion Record
[ ]Action Plan

Yes, Ryan and Victoria received the
policy on 4/29/18. Also, Ryan and
his CM discuss quarterly whether
there is anything he'd like to
change about his supports, or those
who provide them. Ryan is aware
of the chain of contact he'd have if
he had concerns.

5. Has the participant/guardian received training regarding their rights?

[X] Issue Resolved

[ ] Deferred

[ ] Discussion Record
[ ]Action Plan

Yes, Ryan receives quarterly
training regarding various rights. He
is very good about asserting
himself. Victoria and Ryan signed
that they received the rights
handbook on 4/29/18.

6. Has Medication Self Administration been discussed with the team?

[ ]!ssue Resolved

[ ] Deferred

[X] Discussion Record
[ ] Action Plan

Ryan is currently working on self-
administering. He is learning to
take his own blood sugar levels and
document them at this time.

7. Has the team discussed the amount of time a participant has alone?

[ ]!ssue Resolved

[ ] Deferred

[X] Discussion Record
[ ] Action Plan

Ryan can be in the community, as
long as he can contact staff and
have a response within 15 minutes.
At his apartment, he has contact
with staff every 12 hours due to
medication administration or other
support needs.

8. Has the participant/guardian been provided with Service Choice
Notice?

[X] Issue Resolved

[ ] Deferred

[ ] Discussion Record
[ ] Action Plan

Ryan and Victoria were provided
with information regarding the array
of services and signed as such on
4/29/18.

9. Has the participant/guardian been provided with Provider Choice
Notice?

[X] Issue Resolved

[ ] Deferred

[ ] Discussion Record
[ ] Action Plan

Ryan and Victoria were provided
information about the providers in
South Dakota at this time. They
agreed that they would like to
maintain services with their current
providers.
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10. Does the participant receive Alternate Services?

[ ]!ssue Resolved
[X] Deferred

[ ] Discussion Record
[ ]Action Plan

Ryan does not receive alternative
services at this time.

11. Was the Participant involved in ISP facilitation?

[X] Issue Resolved

[ ] Deferred

[ ] Discussion Record
[ ]Action Plan

Ryan was present and provided
active discussion about what he's
accomplished over the next year
and the goals he'd like to work on.
He chose the date, time, and
location and he sent the invitations
to his meeting. He guided the team
through the agenda of his meeting.

12. Were Team members involved in ISP development?

[X] Issue Resolved

[ ] Deferred

[ ] Discussion Record
[ ]Action Plan

Ryan's sister Victoria was present
for his meeting and is very
important to him. Ryan's parents
were not able to attend but were
invited and their input was
considered during the meeting.
Ryan's job coach was present as
well as his residential staff,
Stephanie.

13. Has the participant expressed an interest in obtaining advocacy?

[ ]Issue Resolved
[X] Deferred

[ ] Discussion Record
[ ] Action Plan

Ryan is involved in People First and
is able to advocate for himself very
well. He is very aware of advocacy
resources and states that is not a
need at this time.

External Attachment

Name

Description
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